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Overview

Welcome to the Akvelon Global Search User Manual. With this guide, you can learn how to
install, configure, and use Akvelon Global Search for Microsoft Dynamics CRM 4.0.

Global Search for Microsoft CRM 4.0 is a custom module which allows you to search across
all CRM entities at the same time, providing results in a single-view convenient layout.

Global Search provides the ability to:

e Search all records in all CRM entities (including custom entities) at once from the
inside CRM workspace

e Search all records using CRM plug-in within Microsoft Outlook

e View search results grouped by entities at a single glance

o Filter results in the column headers of each entity

e Configure entities to search, attributes to search by, and information to display
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Wh ad New in Version 2.0

e Full integration with CRM (no separate virtual directories are created)

e Global Search does not need additional authentication (CRM authentication is used)
e Full support of custom entities search

e Search performance improvements

e Multi-organizations support

e Support of clustered deployments

e Support of hosted CRM scenarios

o Ability to assign user groups that have access to Global Search

e Settings to configure maximum number of found records
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Licensing

Whether you are using the Microsoft Dynamics CRM 4.0 in your production, development or test
environment, you always need licenses.

Each organization requires its own license for Global Search. In a typical setup you have one
single organization and you only need one license. The license contains organization name and
you only can install the license on the organization with the specified name.

If you use multiple organizations, each organization requires separate Global Search license.
However, you only need licenses for the organizations using the Global Search. If you have a
single CRM server with 4 organizations and you want to use the Global Search in two of them,
then you need two licenses.

Each organization license (except the trial one) contains a restricted number of client user
licenses (CAL). Each user of an organization that uses Global Search must have a valid license.
If an organization has 100 users and 50 users have permissions to perform search using Global
Search (see Global Search Users Permissions section), you need at least 50 Global Search
licenses, otherwise you will receive a license validation error.

When adding new users to CRM, be sure to check that Global Search also has corresponding
licenses for new users.

To request Global Search licenses please contact products@akvelon.com.
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Installation
Upgrading from Version 1.0

To upgrade from Global Search v.1. you need to completely uninstall previous version of
application from your CRM server and then install new version of Global Search from the scratch
(see Performing New Installation section).

Please note: Due to significant architecture changes in second version of Global Search product,
Global Search configuration and license datawon 6t be mivgsionil.@d fr om

Please note: We strongly recommend emptying the cash in the IE browser before working with
the updated version of Global Search.

Upgrading from Version 2.x

To upgrade from Global Search version 2.x (include BETA versions) run Setup.exe and complete
installation as prompted. All Global Search settings, licenses and activation data will be preserved
during the update.

Please note: We strongly recommend emptying the cash in the IE browser before working with
the updated version of Global Search.

Performing New Installation

To set up Akvelon Global Search on Microsoft Dynamics CRM, follow these steps:

1. Log on to your Microsoft Dynamics CRM server using an account that has administrative
privileges.

2. Run Setup.exe. If UAC is enabled, right-click on the Setup.exe and select "Run as
Admini stratoro.

Follow the installation wizard.

4. After installation, Global Search should be activated. An activation window for the CRM
server default organization will be opened after installation. If you need to activate Global
Search for non-default organization you should open the activation page manually (see -
Activation section for more details).

5. Give search rights to users (see Global Search Users Permissions section).
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Activation

Global Search should be activated separately for each organization.

To activate Global Search for an organization, open the following page in your browser (activation
page for server default organization will be opened when installation is complete):
http(s)://CrmOrganizationAddress/ISV/Akvelon/GlobalSearch/Pages/Activator.aspx

(For example: http://tds.crmdemo.akvelon.net/ISV/Akvelon/GlobalSearch/Pages/Activator.aspx)

On the activation page you will see the End User License Agreement, please read and accept it
using checkbox, and click Activate button. Then input your Global Search license into the
opened license window (see Figure 1) and click OK.

A Akvelon Global Search for Microsoft Dynamics CRM - Microsoft Internet Explorer u@ﬁ|
File  Edit ‘iews Faworites  Tools  Help a’

@Back v J @ @ (h pSearch ‘?‘;\\?Favorites @ &?v ; E I_J @ @? ﬂ ‘3

Address | http fORGRame: 555515V AkvelonfGlobalSearch/Pages/Activatar, aspx

Go | Llinks *

-

Akvelon Global Search for Microsoft Dynamics CRM —
1. All rights . Plea o

TDS: Globhal Search ¢wirently not activated.

End User License Agreement:
DISCLAIMER OF WARRANTY

EALCH U3ZER EXPREZ3LY AGREEZ THALT USE OF THE ZOFTWARE IZ AT
THE USER'S SOLE R
SOFTWARE WILL EE
L% TO THE RESULTS
SOFTWARE. THE S0F
WITHOUT WARRAMNTIE
INCLUDING EUT NOT)
INFRINGEMENT OF I
FITHEZ3 FOR L PAE
AUTHOR MOR ANYONE
DELIVERING THE S0
INDIRECT, INCIDEHN|
LRISING QUT OF U3
SERVICE OF OQUT OF
WHLTZOEVER RESULT]
WHETHER IN AN LCT]
OTHER TORTIOUZ O

WITH THE USE OR P

LICENSE REGULATICH http:ﬁtds‘[rmdemn.ak\f&lnn.net:55551ISWAK\/EIDanlnha\SE.|° Inkernet

3 Akvelon Global Search for, Microsoft Dynamics CRM -- Web Page Dialog |z|

Please enter license data:

<Licenser

<Id>100000</ Id>

<Organization>ORGname</ Organizations>

<TyperLegal</Type>

<Expire>12/31/9999 23:59:59</Expire>

<Msers>10</Users>
<SignaturerkGesUV+hbhOwe05gpeLEIWO/ v6CmDJke/ BhEODaSr jgqdlcy
kOOOxS5ANZ ZHEOIJS1ETyi4K13/ Livn7E30REsa+5</ Signatures
</Licenses:|

I¥ T accept license terms and conditions

| GELErE ‘ | o | L

@Done D 0 Internet
Figure 1 License window

After that, the Akvelon Global Search configuration window will be opened (see Figure 2), where
you can select the tabs so that Global Search links will be added. If you would like to integrate
Global Search into Outlook client, s e | éAddt linkito CRM Outlook add-in0  eckibox.

Please note:you shoul d select at | e athetopportumty tdo asé Glabal
Search.

EAkvelon, Inc. 2010, All rights reserved. 7

you

wo n o



AKV=LON

Akvelon Global Search User Manual

2 Akvelon Global Search configuration -- Web Page Dialog

Select tabhs that Glohal Search link will he added:
Workplace Service
¥ My wark [ Service
[ Customers Settings
¥ Zales | Settings
[ Marketing Resource Center
[ Service [ Resource Center
[ scheduling Outlook client
Sales W add link to CRM Qutlook add-in
WV Sales
Marketing
W Marketing
Ok | | Close |
http:f ftds. crmdema. akvelon. net:5555/15Y Akve | i Internet

Figure 2 Global Search configuration window

After you click Ok, a message that Global Search is activated will show. Now you can use the
Global Search functionality.

Updating License Data

If you need to update license data (e.g. to input commercial license instead of trial or update
number of users) go to Setting -> Global Search Settings, and click the About button at the
upper right-hand corner. Then click the Update license button, put new license data into the
license textbox (see Figure 3) and click the Update license button.
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X

A Akvelon Global Search for Microsoft Dynamics CRM -- Web Page Dialog

Akvelon Global search for Microsoft Dynamics CRM v2.0.2.0

010 Akwvelon. &ll rights reserved. Please visit www.a ). COM

License unique id 100000
Qrganization tds
License type Lega
Uzers 2410

New license:

<Licenser []l
<Id>100018</ Id>

<OrganizationsORGname</ Organizations

<TyperLegal</Typer

<Expirer12/31/9999 23:59:59</Expirexr

<Usera>50</Userax
<3ignaturerkcGesSUT+hbhowe0SgpeLE JWo/ vaCtmDhJke/ BhEQDaSr jggdlcpk
QO00xSAWZ ZHEOIIS1EYyI4K13/ LivnYE£3QREsa+5</ Jignature:
</Licensesx

pdate license

hitkp ) fbds, crmdemo, akielon, net: 5555 154 BkyelonGlobalSe. |‘ Internet

Figure 3 Update license window
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Global Search Settings Backup/Restore

All configuration settings of Global Search are stored inside the CRM database and do not
require additional backup.

If you restore CRM from a backup to a new server you should just install Global Search (please
see Install section). All activation, license and configuration data will be preserved.
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Uninstall

To uninstall Global Search, please follow these steps:

1. Deactivate Global Search for ALL CRM organizations that have it enabled.

To deactivate Global Search go to Settings -> Global Search Settings and click the About
button at the upper right-hand corner. A window with license information will be open (see
Figure 4). Click the Deactivate button.

‘2 Akvelon Global Search for Microsoft Dynamics CRM -- Web Page Dialog

Akvelon Global Search v.2.0.3.0 for Microsoft Dynamics CRM

yright 2010 Alkwvelon. All rights reserved. Please wvisi
m.

TDS: Glohal Search currently activated.

Description
License unigue id 405507
Qrganization tds
License type Legal
Users 2/5
Deackivate | | IIpdate license | | Close |
Ihttp:,l',l'l:l:ls.crmdemu.alwel-:un.net:SSESIISHI.ﬁ.kveIDn,I'GIDI:uaISearch,l'F |ﬁ Internet v

Figure 4 License information window

2. Uninstall Global Search using the fAdd/Remove Programso utility in the Microsoft
Windows Control Panel( name i n programs | i st,oruilglGloml on Gl oba
Search installer.
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Microsoft Outlook Integration

Global Search may be used in the MS Outlook application. To integrate Global Search in Outlook,
you need to have the CRM Outlook plug-in installed.

Toaddthei Gl obal Se artleiDodtiook todlbarpfallontthese steps:

1. Install the Global Search application on the server (see Performing New Installation).
During activation, enable the Add link to CRM Outlook add-in checkbox in the Global
Search configuration window (see Figure 5 Global Search configuration window) and
click Ok.

2 Akvelon Global Search configuration -- Web Page Dialog

Select tahs that Glohal Search link will he added:
Workplace Service
¥ 1y work [ Service
[ Customers Settings
v Zales | Settings
[ mMarketing Resource Center
[ Service [ Resource Center
[ scheduling Outlook client
Sales W add link to CRM Qutlook add-in
W Sales
Marketing
¥ Marketing
Ok | | Close |
http:f ftds. crmdema. akwvelon. net: 555515 Akve |# Internet

Figure 5 Global Search configuration window

2. Run Outlook and wait until it synchronizes customization (usually it takes about several
minutes). After, the Global Search button should appear on the CRM plug-in pane in
Outlook (see Figure 6).
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Il?, Inbox - Microsoft Cutlook - =X
© File Edit View Go JTools Actions CRM Help Tvpe a question For help =
iddNew ~ | @8 (23 X | CaReply (58 Replyto All (2 Forward
i g CRM | New Activity ~ | New Record ~ | (@ Trackin CRM 2 Set Regarding |E|Global Search | &l Advanced Find | @ 3

=T ‘43 %Sendmegewe '.:} G Search address books - | (@)

Mail « ||[2 Inbox |Search Inbox pe v| ¥ To-Do Bar o X
Favorite Folders # ||Arranged By: Date Newest on top |A 4 January 2010 3
[ Inbox There are no items to show in this view. SM TW T F S
3 Unread Mail 27 283 28 30 31 1 2
[ sent tems 3 456 7 8 9
Mail Folders s 10 11 12 13 14 15 16
17 18 19 20 21 22 23
O] All Mail items - 24[25] 26 27 28 29 30
E@Personal Folders 5ld 235 4d8¢C
& Deleted Items
(7| Drafts
7 nbox
[ g Junk E-mail
.5 Outbox Mo upcoming appointments.

% RSS Feeds
Sent Items

[0 search Folders
59 Microsoft Dynamics CRN

Arranged By: Due Date -
Type a new task

= Y No Date
sadsdfsd Y

bl Ca (@ ~ -

0 Items

Figure 6 Global Search button on the CRM plug-in
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Searching with Akvelon Global Search

Akvelon Global Search can search various data items (such as customers, accounts, activities
and etc) in a single query.

To use the search, go to the tab where the Global Search link was added in the Microsoft
Dynamics CRM application, and select Global Search link (see Figure 7). Type a word(s) into the

search field and click the Search button or press Enter.

After the search is complete you will see entity groups that were found. If you expand any of them
you will see the list of found records. To open a specified record, double click on it.

Global Search supports two types of search views (choose view at the top-right corner):
- All ltems i all items from all users (that user has access to) will be searched
- My items i only your items will be searched

Note: Entities and attributes that are searched and displayed can be configured in the Global
Search Settings (for detailed information see Configuration section)

23 Microsoft Dynamics CRM - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

By o Links ®
[>]

Address @ htkp:ffkds. crmdemo. akwvelon. net: 5555 loader . aspx

Demo Demo

4— Microsoft Dynamics CRM -
Mew Activity = MNew Record - | GoTo~ Tools~ | 154 - | y Test | y Web Only y Eoth EGIobaI Search | @Advanced Find l@ Help =
Marketing Global Search
% I._Qii:znts | bike ’EI Yiew: |AII tems V|
l%-:;l Contacts B[ Accounts (65)
‘gl Marketing Lists I> % Appointments {3)
|!P Campaigns n
9 Products - s Competitors {73
[@ Sales Likerature | Mame | address 1: Telephone 1 | City | web Site
@ Quick Campaigns | || || ||
ElGlobaI Search a Advanced Bike Components 555-0198 IRVING www advancedbikecompone...
a Coalition Bike Company 555-012§ EL SEGUNDOC www, coalitionbikecompany....
a Engineered Bike Systems 555-0106 OXNARD www, enginearedbikesystem...
a Initial Bike Company 555-0170 WESTMINSTER www initialbikecompany.mic...
s Metro Bike Works 555-0123 DETROIT wiw . metrobikeworks.micros..,
a On-line Bike Sellers 555-0112 MIDLAND www,on-linebikesellers.micr...
lll-‘ Workplace s Only Bikes and Accessories 555-0165 MEW WORK www onlybikesandaccessoari...

o [ E-mail Messages (21)
b &9 Phane Calls (35)

3 ﬁ Tasks (30}

Settings

ﬁ Resource Center

@ Dane

£ Internet

Figure 7 Global Search link and search field
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Search Logic

Global Search performs search of string in all entities and attributes configured in Global Search
Settings.

Global Search performs case-insensitivity search by word-beginning search principle.

For example if you sear c lentitiesothat dofBaonofkbo ojkady didBm ok s ad
AfBOOKSHELFOo, but not fAeBooko.

Wildcard Search

You can use an a st e r*d gka chafiacter to represent one or more other characters. For
example:

If you search f o sa*tdthen found values will start with "s" and end with "t", f or e x SQa®p | & 0
fSaintg fsacramentoetc.

If you s e ar c h*sam*0 then fiecords with "sam" anywhere in the string will be found, for
example feampled ,Sanfsono ,GroAsamo .

Multiple Words Search

If several words are input, Global Search will find all records that contain all words in their
attributes (not obligatory in the same attribute).

For exampl e i fJagkdondane ar c h atwantadt vith mamelJack London, and
it will find all Jacks that have Londoninthefic i t y 0 @ in &ny dthenseéaschable attribute).

I f you s SeattlecAnt Mseumo fAwill find Accounts withtheor gani z at Beatie name A
Art Museumo or swintt la Beaitledy afArdMuBeumd i n description.

Also if you need you can use the asterisk symbol with Multiple Words Search (see Wildcard
Search section).
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Inside Column Filters

When more than five records are found in group, the additional column filters are shown. At the
top of each column, there is a text box used to filter that specific column (see Figure 8). By typing
in the text box, you can narrow the number of rows in the table down to those that match your
filter text.

2l Microsoft Dynamics CRM - Microsoft Internet Explorer,
Edit

File

@Back @ J @ @ :_h pSearch \E‘r\\?Favor\tas 8 Bv E; |_J

Address @ htkp: fftds. crmdemo. akvelon. nek: 5555 loader. aspx

Wiew Favorites  Tools  Help

Lirks **

Gn

Demo Demo

4— Microsoft Dynamics CRM

Mew Activity - Mew Record = | GaTo- Tools- | IS -~ | AoTest | Aowebonly AJBoth EGloba\ Search | gk Advanced Find @) Help -
Workplace Global Search
My Work =

.Y o " ‘ bike ’El Yiew: |AI\ ttems v|
@ Activities
£ calendar b5 Accounts (65)
EE Imparts 3 ﬁ Appointments (3)

231 Duplicate Detecti 5

éﬁ Uplicate Letection 3 8 Carnpetitars (7)

&5 quees K

@ articles b b= E-rnail Messages (21)

=] Reports b &9 Fhane Calls (35)

_5:' Announcements - .ﬁ Tasks (30)

EGIobaI Search | subject | Description
Customers F3 l'nnuntain | | |
Bnccnunts @ 32 mountain bikes, Entered our bile give-away marketing con... 32 mountain bikes. Entered our bike give-away marketing con...
84 contacts E @ Follow-up with information regarding Mountain bikes Follow-up with information regarding Mountain bikes
Fersonaiize Workplace ... |#]  Interested in 14 rmountain bikes. Interested in 14 mountain bikes,
l’;fl Workplace ¥4 Interested in 45 Mountain Bikes Interested in 45 Mountain Bikes

& Mountain Bikes - 50 Mountain Bikes - 50
ﬂ; Sales . I
¥ mountain bikes - maybe 50 maountain bikes - maybe 50

Marketing
% Service

o] -

Settings
ﬁ Resource Center

@ Done

' Internet

Figure 8 Inside column filters
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Configuration

This chapter describes how to configure Global Search roles, entities, attributes to search by, and
attributes to display, in results.

Global Search Users Permissions

To allow users to use Global Search, you should assign them special permissions. To give Global
Search permissions to user groups, go to Settings -> Administration -> Security roles. Then
open the role that needs to have access to Global Search and go to the Customization tab. Add
ISV Extension privilege for user. Then go to the Custom Entities tab (see Figure 9). There you
can choose the Global Search rights: the Read option only provides users with the right to
search. The combination of Read and Write options provide users with the full set of rights (i.e.
search and Global Search configuration customization functions).

2} http:#fawc1.crmdemo.akvelon. net:5555 - Role: Marketing Manager - Microsoft Internet Explorer,

( ' ‘0 H ﬁ'} Save and Close lﬂ % fActions ~ -Q) Help ~
|
= Role
Qf Marketing Manager
Details | Core Recards | Marketing | Sales | Setwice Business Managernent Setvice Managerment | Customization | Custom Entities
Entity Create Read ‘Write Delete Append Append To Assign Share
Organizationl 9 ® (@] O O O O )
Alvelon Global Search ® [ ] ] @]
Key
() Mone Selected User Business Unit &# Parent: Child Business Units @ Organization
&) Dore  Internet

Figure 9 Global Search users permissions window
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Adding/Removing Entities to Search

By default, Akvelon Global Search is configured to search records in Accounts, Appointments,
Competitors, Contacts, E-mail Messages, Faxes, Leads, Letters, Notes, Phone Calls and Tasks.

You can reconfigure search entities, attributes, and display fields according to your business
needs.

Follow these steps to add/remove entities Global Search utilizes:

1) Go to the Settings area, and click Global Search Settings (see Figure 10). You will see
the list of entities that are currently enabled for search.

Figure 10 Global Search settings window

2) To add a new entity, click Add Entity on the toolbar. Select the entity you want to enable
in Global Search from the dropdown list (see Figure 11).

Please note: Number of searched entities can affect the search performance (too many
entities selected can slow down the search).
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