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Overview

Welcome to the Akvelon Global Preview User Manual. With this guide, you
can learn how to install, configure, and use Akvelon Global Preview for
Microsoft Dynamics CRM 2011.

Global Preview for Microsoft CRM 2011 is a custom module which includes
two features:

- Email Preview

- Preview Pane.

Email Preview allows you to work with your email quickly and effectively.
Email Preview provides the ability to:

e View email contents and attachments without opening the emails.

e Spell-check emails.

e Search for emails by subject, body, and regarding fields.

¢ Organize emails multiple ways to increase efficiency.

e Perform certain actions with your emails: Add to Queue, Set Regarding, Assign to,
and others, right from the Email Preview window.

Preview Pane allows you to view detailed information for any activity in one
click, without opening any additional windows, and also to configure the
preview pane in the way you like.

Preview Pane provides the ability to:

¢ View the content of any entity with one touch including custom entities.

o View entity attributes and Notes.

e Preview open and closed entities for selected contacts, accounts, or any other entity.
e Preview open and closed entities for custom entities.

e Select entities and entity attributes to preview.

©Akvelon, Inc. 2011, All rights reserved. 4
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Licensing

Whether you are using Microsoft Dynamics CRM 2011 in your production, development, or test
environment, you always need licenses.

Each organization requires its own license for Global Preview. In a typical setup you have one
single organization and only need one license. The license contains the organization name and
you can only install the license on the organization with the specified name.

If you use multiple organizations, each organization requires a separate Global Preview license.
However, you only need licenses for the organizations using Global Preview. If you have a single
CRM server with four organizations and you want to use Global Preview in two of them, then you
need two licenses.

Each organization license (except the trial one) contains a restricted number of client user
licenses (CAL). Each user of an organization that uses Global Preview must have a valid license.
If an organization has 100 users and 50 users have permissions to perform searches using
Global Preview (see the Global Preview User Permissions section), you need at least 50
Global Preview licenses, otherwise you will receive a license validation error.

When adding new users to CRM, be sure to verify that Global Preview also has corresponding
licenses for those new users.

To request Global Preview licenses please contact product.sales@akvelon.com.

©Akvelon, Inc. 2011, All rights reserved. 5
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Installation

Global Preview Installation if You Have Email Preview Installed
During installation, Global Preview will install Email Preview by default — this may cause certain
compatibility problems.

So, if you already have Email Preview installed, you should deactivate and remove it before
installing Global Preview + Email Preview:

First deactivate Email Preview:
1. Open your CRM web page — log on as a user with System Administrator privileges.
2. Open Workplace > My Work > Email Preview.
3. Press the About button.
4

Press the Deactivate button in the License window that opens — wait until deactivation
is completed.

Then uninstall Email Preview:
1. Open Control Panel > Programs > Programs and Features.

2. Find Global Preview (Activity Preview is the old version) in the list of programs > select
Global Preview.

3. Press the Uninstall button — wait until the uninstall process completes.

You can also check the Uninstall Global Preview section for additional information.

After Email Preview is deactivated and uninstalled, you can start Global Preview installation (see
the Global Preview Installation section).

Please note: the license key for Email Preview cannot be used for Global Preview. Please
contact us to get a new license key.

Please note: We strongly recommend emptying the cache in the IE browser before working with
Global Preview (see the Global Preview Installation section).

©Akvelon, Inc. 2011, All rights reserved. 6
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Global Preview Installation

To set up Akvelon Global Preview on Microsoft Dynamics CRM, follow these steps:

1. Log on to your Microsoft Dynamics CRM server using an account that has administrative
privileges.

2. Run GlobalPreview-x64.msi. If UAC is enabled, right-click on the setup file and
select "Run as Administrator.”
Follow the installation wizard.

4. After installation, Global Preview should be activated. An activation window for the CRM
server default organization will open after installation. If you need to activate Global
Preview for a non-default organization you should open the activation page manually
(see the Activation section for more details).

5. Give search rights to users (see the Global Preview User Permissions section).

Please note: In cases where Email Preview or Global Preview was previously installed on your
computer, we strongly recommend clearing browser and Outlook cache before using the tool.

Internet Explorer: Make sure you first close Outlook > Tools > Internet Options > Browsing
history area > press Delete > select two check boxes > press Delete.

Internet Options | % || 2 | {| Delete Browsing History @
General |Securit5-I | Privacy | Content | Connections I Programs | Advancedl i Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
Home page websites to retain preferences and display faster.
/’ To create home page tabs, type each address on its own line. H
a
1 http:/fwww.googleru/ - Temporary Internet files
Copies of webpages, images, and media that are saved for faster

- viewing.

P [7] Cookies
[ Use current ] [ Use default ] [ Use blank l/ Files stored on your computer by websites to save pre
such as login information.

Browsing history H
History

Delete temporary files, history, cookies, saved passwy |l =i g e e

¥ and web form information.

[|Delete browsing history on exit "] Download History

List of fil have downloaded.
|[ — ]I[ Settings ] ist of files you have downloade:
Searc_h [”] Form data
) Change search defaults. I Saved information that you have typed into form:
\ S
o
Tabs [7] passwords
) _ i Saved passwords that are automatically filled in fvhen you signin
Chbange how webpages are displayed in to @ website you've previously visited,
tabs.
[~] ActiveX Filtering and Tracking Protectiofi data
Appearance A list of websites exduded from filtering, and gata used by Tracking
Protection to detect where websites might befautomatically sharing
Colors ] [ Languages ] [ Fonts ] [ Accessibility ] details about your visit.
[ OK ] [ Cancel ] Apply About deleting browsing history " Delete " [ Caneel

e SETVICE

Figure 1. Clear Browser Cache

©Akvelon, Inc. 2011, All rights reserved. 7
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Outlook 2010: open File tab > Options > select Advanced > press “Custom Forms...” > “Manage
Forms...” > press “Clear Cache” > restart Outlook.

Outlook 2007: click on Tools menu > Options > select “Other” tab > click on Advanced Options >
press “Custom Forms...” > “Manage Forms...” > press “Clear Cache” > restart Outlook.

Then:
Close Outlook.
Open C:\Users\<username>\AppData\Local\ MicrosofttFORMS > delete FRMCACHE.DAT

Open C:\Users\<username>\AppData\Local\ Microsoft\Outlook > delete all files with .ost
extension.

Start Outlook.

To quickly access these folders, copy, then paste the lines into the address bar of Windows
Explorer:

=8 NoR )
@Qv . %USERPROFILE%:\Local Setting lication Data\Microsoft\Form - | -> | Search FORMS o |
JBUSERPRUMLES\Local Settings\Application Uata\Microsoft\-UKMS -
Organize ¥ | Search for "%USERPROFILE%\ Local Settings\Application Data\Microsoft\Forms" =~ O @
- Date modified Tvoe

%USERPROFILE%\Local Settings\Application Data\Microsoft\Forms
%USERPROFILE%\Local Settings\Application Data\Microsoft\Outlook

©Akvelon, Inc. 2011, All rights reserved. 8
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Activation

Activate Global Preview separately for each organization.
Please note: Only users with CRM System Administrator role can activate Global Preview.

To activate Global Preview for an organization, open the following page in your browser (the
activation page for the server default organization will open when the installation is complete):
http(s)://CrmOrganizationAddress/ISV/Akvelon/Mail/Pages/Activator.aspx

(For example: http://tds.crmdemo.akvelon.net/ISV/Akvelon/Mail/Pages/Activator.aspx).

On the activation page you will see the End User License Agreement. Please read and accept it
using the checkbox, then click the Activate button. Input your Global Preview license into the
open license window (see Figure 2. License Window) and click OK.

-

a Activity Preview for Microsoft Dynamics CRM -- Webpage Dialog @
| Al http:(/192.168.19.141:5555/ Akvelon/15V/ Akvelon/mail/pages/Activator.aspx?mode=dialog |

Global Preview v.1.0.0.0 for Microsoft Dynamics CRM

Copyright (c) 2008-2011 Akvelon. All rights reserved. Please visit www.akvelon.com
for more information.

Akvelon: Activity Preview currently not activated.

—1
2 Activity Preview for Microsoft Dynamics CRM -- Webpage Dialog
] | Al http://192.168.19.141:5555/ Akvelon/ISV/Akvelon/mail/pages/dialogs/Licenselnput.aspx |

Please enter license data:

<License> []
<Id>100000</Id>

<0Organization>Test</Organization®>
<CEMCrganization>Test</CRMOrganization>

<Type>legal</Type>

<Expirexlever</Expire>

<Users»>999</Users>

<Signature>UIlksISuQ7atageUng3lY/ xMz/bbhlYvAZzT056n0YRELZOEQMCT
4eBw4/PyE9Ealkr/3SZQ0RUMOWE T40dIGkNZ0==</Signature>

<flice33e>| []

Figure 2. License Window

After you click Ok, a message indicating that Global Preview is activated will appear. Now you
can use Global Preview.

©Akvelon, Inc. 2011, All rights reserved. 9
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Updating License Data

If you need to update license data (e.g. to replace a trial license with a commercial license or to
update the number of users) go to Settings > Global Preview Settings, and click the About
button at the upper right-hand corner. Then click the Update license button, input the new

license data into the license textbox (see Figure 3. License Information Window) and click the
Update license button.

—gﬂmmmmmm-wwm

| Al http://192168.19.141:5555/Akvelon/ISV/Akvelon/mail/pages/Activator.aspx?mode=dialog |

Global Preview v.1.0.0.0 for Microsoft Dynamics CRM

Copyright (c) 2008-2011 Akvelon. All rights reserved. Please visit www.akvelon.com
for more information.

Akvelon: Activity Preview currently activated.

License unigue id 100000
Organization Akvelon
License type Legal
Users 2/78

Deactivate || Update license ||| close

Figure 3. License Information Window

©Akvelon, Inc. 2011, All rights reserved. 10
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Global Preview Settings Backup/Restore

All configuration settings for Global Preview are stored inside the CRM database and do not
require additional backup.

If you restore CRM from a backup to a new server you should install Global Preview (please see
Installation section). All activation, license, and configuration data will be preserved.

©Akvelon, Inc. 2011, All rights reserved.
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Uninstall Global Preview

To uninstall Global Preview, please follow these steps:

1. Deactivate Global Preview for ALL CRM organizations that have it enabled.

Please note: Only users with CRM System Administrator role can deactivate Global
Preview.

To deactivate Global Preview go to Settings > Global Preview Settings and click the About
button at the upper right-hand corner. A window with license information will open (see Figure
4. License Information Window). Click the Deactivate button.

2| Activity Preview for Microsoft Dynamics CRM -- Webpage Dialog ==
|‘_u http://192.168.19.141:5555/ Akvelon/ISV/ Akvelon/mail/pages/Activator.aspx?mode=dialog |

Global Preview v.1.0.0.0 for Microsoft Dynamics CRM

for more information.

Akvelon: Activity Preview currently activated.

Licenze unigue id 100000
Organization Akvelon
License type Legal
Users 2/78

||F Deactivate ||-Upda|seicanse|| Close

Figure 4. License Information Window

2. Uninstall Global Preview using the “Add/Remove Programs” utility in the Microsoft
Windows Control Panel (name in programs list: “Global Preview”), or using the Global
Preview installer.

©Akvelon, Inc. 2011, All rights reserved. 12
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Email Indexing

After you have installed and activated Email Preview, you should perform email indexing. Email
indexing will significantly speed up your search.

For example, searching 10,000 emails may take 1- 5 minutes without indexing. It will take about 2
seconds after email indexing is performed.

To index emails (see Figure 5. Email Indexing):
1. Go to Workplace > Email Preview
2. Click the Settings button at the upper right-hand corner
3. Press the Enable Email Index button

Email Indexing button

S a3 33 X | b |pate: Al v View: Alltems ~ |Status: Al K-
Lida Toropova
| [2l| p= 4 P
Arrange By: Created On Mewest on top 7 Focus Group
Test contents "
4 Monday Lida Toropova Draft
Samuel Hall Mormal
Lida Toropova 8/8/2011 5:13:17 PM 56:55 PM
OWrHWrHIWIHE €] -- Webpage Dialog @ 30 min
4 Two Weeks Ago ll) |,_n| http://192.168.19.141:5555/ Akvelon/ISV/ Akvelon/mail/pages/Emaillndexing.aspx |
_13 Lida Toropova 8/5/2011 5:38:55 PM Hello Mr.Ha E- Ind ng
Focus Group E-mail Index status
Lida Toropova 8/5/2011 12:42:17 PM AL Abc Corm) [l —— g |
- P o efficiently. 4 2
formatted need. That| Indexing Status: g |
. Lida Toropova &/5/2011 12:40:18 PM selection of| Last time indexed: |N,|’A |
<none
Lida Toropova 8/5/2011 12:06:09 PM What I'm p
[ o -
= After months of negotiations icnt‘;:ztroergtee::lsi E-mail Ind 5 1 are
. Lida Toropova 5/5/2011 12:02:27 PM [ Enable E-mail Index. . I
Dengue fever is an infectious tropical d... I think such king
. lida Toropova 8/1/2011 12:55:47 PM their needs, talk
<nones over the mg
Gheorghi Gorelco 7/29/2011 5:31:17 PM
EY/ . Regards,

Figure 5. Email Indexing

Please Note: if the dialog window says that email indexing is enabled and completed
even though you didn’t enable it for Email Preview, you should disable indexing and then
enable it again, otherwise Email Preview search may work incorrectly.

To do that:
- Press the Disable Email Index button
- wait until the index is disabled
- press the Enable Email Index button
4. Wait until emails are indexed.
Please note:

1. Only users with CRM System Administrator role can perform email indexing.

©Akvelon, Inc. 2011, All rights reserved. 13
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2. Email Indexing is performed in CRM Database for Subject, Body, and Regarding fields.
SQL Server Agent must be running.

4. Email Indexing can take from several minutes to several hours depending on the volume
of emails in the system and their contents (about 1 hour for 10000 emails).

5. After the Email Index is created, it will be updated every 15 minutes to ensure newly
created emails are also indexed.

©Akvelon, Inc. 2011, All rights reserved. 14
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Working with Akvelon Global Preview

Akvelon Global Preview includes two features:
- Email Preview
- Preview Pane

You can find the detailed information about these features in Akvelon Email Preview and the
sections below.

©Akvelon, Inc. 2011, All rights reserved. 15
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Akvelon Email Preview

To use Email Preview, go to Workplace and click on the Email Preview icon (see Figure 6.
Email Preview Link and Preview Pane).

1 Microsoft Dynamics CRM First name Last name (@
camdemo2011
Home nout *
e 4 B
232w &
New Mew Import Advanced 1
Activity - Record~  Data Find 2 3
New Tools / /
Workplace @ |G )VTE Date: Al - |View: Myltems - Status: Al - f @
. ‘ / |,0| First name Last name
My Work A
&4 Dashboards Arrange By: Cregfed On Newest on top bl Lorem ipsum
g Activities -
m Calendar 4 Monday First name Last name
13 1mports . First name Lastname  5/30/2011 3:36:54 PM D
§§ Duplicate Detection Lorem ipsum 5/30/2011 3:36:54 PM
& Queues 1.5 hour
D., Articles 4 Three Weeks Ago
=] Reports . Lorem ipsum dolor sit amet, libere ac ornare ante, nibh duis non ultrices libero, ut nec augue sed, curabitur
= announcements 3 Firstname Lastname  5/17/2011 4:53:15 PM id hymenaeos tristique. Ligula eget molestie risus mi, pede litora felis dictumst justo, tristique risus sequi
Global Search Today's featured article nullam, placerat libero auctor blandit risus. Quisque vivamus tellus lorem, mattis nullam maecenas tellus,
. . & First name Last name  5/16/2011 10:29:56 AM egestas cras eget eu. Tortor maxime commodo dolor, molestize platea volutpat massa. Mon mattis in
| ®  Fw: RE: History dictumst tortor, nulla eget cras vitae ac, pretium pellentesque litora gravida, ante elit proin eget. At proin
4 Customers - viverra venenatis, arcu ad aliquet dui est, sodales in lacinia morbi sed, id aliquam in et.
[+ Accounts 4 Older
|85 Contacts . ; Erat dictum wisi pellentesque nulla, dolor mauris eu ut ut, orci sociis ullamcorper massa quis. Libero enim
PIrE—— y Firstname Lastname  3/1/2011 3:53:00 PM justo ligula, ut sit vivamus erat velit. Elit ut amet ac, donec in nec risus leo, wisi neque consequat at dui.
<nonex Torquent amet libero porttitor at, accumsan pede sodales molestie eu, magna parturient felis tortor mi.
& Transports . First name Last name  3/1/2011 349:31 PM Viverra enim sed nisl velit, erat ac enim quisque amet, pede sed elit animi. Neque neque vestibulum in, eu
EX| China minister 'in huge fraud’ interdum ornare volutpat iaculis, posuere et egestas enim risus, praesent mattis eros metus. Pulvinar lorem
|Q;] Workplace ]! a2 First name Last name _ 3/1/2011 347-53 PM praesentdsuldales Iagus, hahltafsse .ﬂnnec vestlhulum. pede, et Icnnvallls plrsesentl.nnn in. UHamc;rper Inl]uls
B Saes Cuba's mass lay-off plan held up porta sed placerat, in mauris fringilla posuere mauris, et ut elementum libero aliquam. Sollicitudin nullam
aenean eget, fusce nec facilisis vel, eu et libero sint neque. Sodales aliguam semper mauris cupiditate, luctus
B%‘ Marketing 53 First name Last name  3/1/2011 3:46:38 PM ligula imperdiet suscipit.
NZ falls silent in quake memorial
ﬂ Service EX] 3/1/2011 12:15:36 AM
\ﬂ T W Cracked derailleurs in the lot of 100 mo...
ad 3/1/2011 12:15:36 AM
ﬁ Resource Center ' . - Show: =0
P 50 v

Figure 6. Email Preview Link and Preview Pane

The Email Preview window includes the following areas (see Figure 6. Email Preview Link and

Preview Pane):
1. List of emails
2. Preview pane

3. Tool bar.

©Akvelon, Inc. 2011, All rights reserved.
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List of Emails

This displays the list of emails created in the system. When an email is selected in the list, its
body is displayed in the Preview pane. The pane’s header includes information about email
properties (subject, to, cc, status, date of creation, priority) and a list of files attached. To open an
attachment, just click on it.

Email Preview displays 50 emails per page by default. If there are more than 50 emails, Email
Preview will spread the emails out on separate pages. To navigate through them, click on the
page links provided (see Figure 7. List of Emails). Users can change the number of emails
displayed; to do that just click on the Show dropdown list at the bottom and select any of three
options: 30, 50, or 100 emails per page.

Arrange By: Created On Mewest on top bt
4  Monday

. First name Last name  5/30/2011 3:368:54 PM
Lorem ipsum

4  Three Weeks Ago

- First name Last name 5/17/2011 4:53:15 PM
Today's featured article
= First name Last name 5/16/2011 10:29:55 AM
: ¥ Fw: RE History
JEE
v

4

1 demo CRM 5/13/2011 2:13:39 PM

Ocitan sonnet

- demo CRM 5/13/2011 1:27:15 PM
4 FW: The history of written history
F4l demo CRM 5/13/2011 1:02:34 PM
¥ Fw Reliability of sources
b4l demo CRM 5/13/2011 12:55:35 PM
? FW: Reliability of sources
bl demo CRM 5/13/2011 12:53:21 PM
? Reliability of sources
bl demo CRM 5/13/2011 12:55:57 PM
# RE Given names
F4l demo CRM 513/2011 1225537 PM [
|1'2| Show: S0 |
30
B ﬂnm.- i . 101

Figure 7. List of Emails

©Akvelon, Inc. 2011, All rights reserved. 17
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Arranging Emails

Sorting

By default Email Preview sorts emails by relevance, with the most relevant emails listed on top.
To sort by a different condition, select a sorting condition by clicking on the Arrange By button
and then select a sort order by clicking on the button to the right.

You can sort emails by one of the following conditions: From, To, Subject, Regarding, Scheduled
Start, Scheduled End, Created On, Actual Start, Actual End, Priority, Status.

Filtering

Email Preview allows users to narrow the number of emails in the List of Emails using filters.

The following filters are available (see Figure 8. Filters):

Filter Name Description
Date Allows users to view emails created within a specified date range.
View Depending on the option selected, allows users to work with all emails (“All ltems”
option) or emails created by the current user only (“My Items” option).
Status Allows users to view only emails with the specified status.

Date, View and Status filters

/

Date: Al
Today
Tomorrow All kems Draftz
Newe Last 7 davs - Lorem iPSI.-II’ Pending
Last 30 days Received
Last 80 days - Sent
Last & months First name L3 Sending
Last 12 months Canceled
3300 Next 7 days Completed
MNext 30 days
Mext 90 days
Mext & months

57

MNext 12 months

* View: Al ltems | = | Status: Al -
;
ﬂ ¥

Lorem ipsum dolor sit amet, libero
id hymenaeos tristiqgue. Ligula eget

Figure 8. Filters

For example, if you want to view emails which you created today and have not sent yet, select
Date="Today”, View="My Items”, Status="Draft”. Emails which match the filters will be displayed
in the List of Emails.

Please note: Filters can be used together with search.

Tool Bar Functionality

The Tool Bar allows you to perform the following actions:

©Akvelon, Inc. 2011, All rights reserved.
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Action

Icon

Description

Print

Select Print to print your email. Information about email properties
(subject, to, cc, status, date of creation, priority) and a list of files
attached will be included into the printout.

Forward

Select Forward to send an existing email to another recipient(s). The
text of the previous email(s) and all attachments will be automatically
included.

Reply

Select Reply to send a response email to the person who sent you the
email. The text of the previous email(s) and all attachments will be
automatically included.

Reply All

Select Reply All to send a response email to the person who sent you
the email and also to everyone else who received the same email that
you did. The text of the previous email(s) and all attachments will be
automatically included.

Create New
Email

Select Create New Email to create a new email. In cases where the
user doesn’t have sufficient rights to create new emails, this button will
be hidden.

Delete Email

Select Delete Email to delete an email. In cases where the user doesn’t
have sufficient rights to delete emails, this button will be hidden.

Refresh

[ ]

Select Refresh to reload the list of emails.

Collaborate

Press this button to perform standard actions that can be performed on
entities in CRM. They are described in the table below. In cases where
the user doesn’t have sufficient rights to perform all these actions, this
button will be hidden.

Settings

Press this button to enable Email Indexing (see the Email Indexing
section). In cases where the user doesn’t have sufficient rights to
perform this action, an error message will appear.

About

.@_l

Press this button to view the license information and update or disable
the Email Preview license (see the Updating License Data section). In
cases where the user doesn’t have sufficient rights to perform this
action, an error message will appear.

Collaborate functionality

The Collaborate functionality includes the following actions:

Action

Icon

Description

Connect

&

Select Connect to link an email to any other entity that exists in CRM:
account, contact, opportunity, etc.

Add to Queue

£

Select this to add an email to the queue.

©Akvelon, Inc. 2011, All rights reserved. 19
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Select Assign to change the owner of the email. The original user loses

Assign ) . . .

¢ & ownership of the email but automatically shares it with the new owner.
Select Share to share an email with other CRM users or teams. When

Share A4 | you share email with another user or team, you set which permissions
that user/team will receive.
Set _» | Select this to fill in the Regarding field in an email.
Regarding R
Copy a Link 23 | Select this to copy a link that will open the email in the clipboard.

In cases where the user doesn’t have sufficient rights to execute all these actions, the
corresponding buttons will be hidden.
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Search

Please note: before searching, verify that email indexing is enabled (see the Email Indexing
section).

Email Preview enables users to search for emails. Search is performed by Subject, Body, and
Regarding fields. Email Preview performs case-insensitive searches using the word-beginning
search principle.

For example, if you type “hand” in the search text box you can find emails that contain “Hand”,
“handicraft”’, “HANDY”.

To search:

1. Type the search query into the search text box — the query should contain two or more
characters.

2. Press Search or hit Enter.

Emails that match the search query will appear in the List of Emails. The first email in the list will
be displayed in the Preview Pane by default. The matching text found in the emails will be
highlighted in yellow (see Figure 9. Search).

Sl 51 X | b Date: Al v |View: Alltems + Status: Al v @

@' | X | |_\ a Lida Toropova
A.rran.ge By: Created On Mewest on top 7 + After months of negotiations

4  Tuesday

. Lida Toropova 5/9/2011 4:00:22 PM
test contents

Lida Toropova
Lida Toropova

Sent

Maormal

8/5/2011 12:06:09 PM
0 min

4  Monday _@ Edimage001.jpa (6.95 KB}

Lida Toropova 8/8/2011 5:13:17 PM R
[ emall

CWrHWIHIIIHE

4 Two Weeks Ago In the news

. Lida Toropova 8/5/2011 12:42:17 FM
formatted o~
Lida Toropova 8/5/2011 12:06:09 PM
= After months of negotiations

| i e |
. Lida Toropova 8/1/2011 12:58:47 PM =i '
<nonex -
Mg

« After months of negotiations, the United States Congress raises the U.S. debt ceiling to
avoid a projected default.

Show: 50 -

Figure 9. Search

If filters were applied, only emails which match those filters will be shown.

For example:

If you search for “old” and the Date filter is set to “Today”, only today’s emails with “old” in the
Subject, Body, or Regarding field will be shown. Yesterday’'s emails with “old” won’t be displayed.

To clear the results of the search, erase the text in the search text box and press Clear or hit
Enter.
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Please note: search is performed in all emails, but only a maximum of 450 matching emails will
be displayed.

Wildcard Search

Wildcard Search is not available in this version of Email Preview.

Multiple Words Search

If several words are entered into the search text box, Email Preview will find all emails which
contain those words in their Subject, Body, or Regarding fields.

For example:

If you type Jack London into the search text box, search will find emails which have Jack or
London or both Jack and London in their Subject, Body, or Regarding fields.

Search will find emails which have
- “London is the capital of Great Britain. And Jack lives there.”
- “Jack” in the subject and “London” in the body.

“Jack” in the Subject, Body, or Regarding field and no “London” anywhere.

Please note: Multiple Words Search uses the “OR” principle. That means that every additional
word in the search text box won’t increase the specificity of the search, instead it will increase the
number of emails found. To make a search query more specific, use quotation marks (see the
Search with Quotation Marks section).

Search with Quotation Marks

When you know that the email you are searching for contains some specific text, you can easily
find it using search with quotation marks.

For example:

You know for sure that the email contains the phrase “wonderful. Evening” in the text. Type in
these words as a search query using quotation marks — you cannot use dots, commas, or other
punctuation marks: just “wonderful evening”. Search will find all emails which have this text in
the Subject, Body or Regarding fields.

Please note: matching text will be highlighted every time, except when either the search query or
the matching text contains any punctuation marks or special symbols.
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You can also combine Search with Quotation Marks with Multiple Words Search.
For example:

You may enter “arranged the meeting” discuss or “arranged the meeting” “suns project” —

in these cases each part of search query will be accepted as a separate “word” and a search will
be performed using the “OR” principle.

This search will find emails which have:
“arranged the meeting” in the email body and “suns project” in the subject

“arranged the meeting” in the subject and discussion in the body

or both search terms in the Subject, Body, or Regarding fields

as well as only one term, such as “arranged the meeting”.

©Akvelon, Inc. 2011, All rights reserved.
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Email Preview vs. Entities

Email Preview gives users the ability to view and work with emails which belong to a specified
entity: account, contact, company, opportunity, etc. To open the Email Preview workspace for a
specified entity, open any of the existing records — account or contact — and click on the Email
Preview icon in the Common list at the left — the icon appears in all entities marked as activities
when you install Email Preview. The window that opens will contain all emails in which the
selected entity was a sender, recipient, CC recipient, or BCC recipient (see Figure 10. Emails for
Specified Entity).

Information
General
Details
Motes & Activities
Preferences

Related

4 Common

\=] More Addresses
(5 Activities

[ Closed Activities
lg6y Sub-Contacts
$ Relationships
L@] Connections

5] Audit History

§=| Contact
= |

Adrian Chase

E-mail

pede®@aliquet.org

S i 53 X | B | pate: Al

Arrange By: Created On Newest on top

4 Three Weeks Ago

., First name Last name ~ 5/17/2011 4:53:15 PM
Today's featured article
2 demo CRM 5/13/2011 12:53:27 PM
Records in genealogical research

Contacts | | ¥
Freferred Method of Contact COwner
Any 9 Eirst name Last name
v View: Altems = Status: Al > | & i@
First name Last name
all 5

Today's featured article

First name Last name
Adrian Chase Draft
5/17/2011 4:53:15 PM
30 min

The CSl effect is any of several ways in which the exaggerated portrayal of forensic

I " Email Preview _ﬂ demo CRM 5/13/2011 12:43:55 PM science on crime shows such as C8F Crine Scene Investigation influences its public
B Modern era perception, The term most often refers to the belief that jurors have come to demand
4 Sales 2lE more forensic evidence in criminal trials, thereby raising the standard of proof for
Lj Opportunities bl demo CRM 5/13/2011 12:42:14 PM prosecutors, Although this belief is widely held among American legal professionals,
T ] Christendom several studies have shown that crime shows are unlikely to cause such an effect, There
|29 Quotes = are several other manifestations of the CSI effect. Greater public awareness of forensic
Ij Orders demo CRM 5/13/2011 12:02:31 PM science has increased the demand for forensic evidence in police investigations, which
Iﬂ Invoices =t RE: Limericks in turn has significantly increased workloads for crime laboratories, The number and
— popularity of forensic science degree programs at the university level have greatly
4 Service - demo CRM 5/13/2011 11:59:50 AM increased worldwide, though some new programs have been criticized for
- RE: Limericks inadequately preparing their students for real forensic work. It is possible that forensic
il Cases - science shows teach criminals how to conceal evidence of their crimes, thereby making
Iﬂ Contracts o] demo CRM 5/13/2011 11:58:16 AM it more difficult for investigators to solve cases,
RE: History
ALImE  demo CRM 5/13/2011 11:33:54 AM
) Marketing Lists .
= History
@ Campaigns
demo CRM 5/13/2011 11:24:39 AM
=
4 Processes Limericks
@ Warkflows o
ow: 5
@ Dialog Sessions 0 ~
Status Active

Figure 10. Emails for Specified Entity

For example, you have a contact, “Jack Smith”, and when sending emails you selected him as a
recipient twice, as a CC recipient five times, and as BCC recipient three times. So, if you open the
record for “Jack Smith” and click on the Email Preview icon, you will see all ten emails concerning
Jack Smith.
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Spell Check

Email Preview provides you with the ability to check spelling in the body of emails.

To spell check, open any existing email or create a new one and press the “Spelling” button —
Email Preview will begin spell checking. When an unknown word is found the Spell check dialog
box will be displayed (see Figure 11. Spell Checking).

When they said, 'Does it buzz?'

Spell check dialog

He replied, 'Yes, it does!'

'It's a regular brute of a Bee!'

Figure 11. Spell Checking

The dialog suggests several options:

Option Description
Select Ignore Once to skip this occurrence of the unknown word without
Ignore Once L . .
correcting it and continue spell checking.
Select Ignore All to skip the unknown word and all future occurrences of
Ignore All

the word. This rule is applied for the current spell check session only.

Select Change to change this occurrence of the unknown word and
Change continue spell checking. You can type a word manually in the text field at
the top or click on a word in the Suggestions list.

Select Change All to change both this occurrence and all future
Change All occurrences of the unknown word without prompting for confirmation. This
rule is applied for the current spell check session only.

Check grammar | Select Check grammar to check grammar and punctuation in the text.

Close Select Close to stop spell checking.
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Please note: Corrections confirmed while spell checking will be applied after the spelling window

is closed (either because spell check is finished or if you press the Close button to stop
checking).

©Akvelon, Inc. 2011, All rights reserved.
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Preview Pane

Preview Pane allows you to see the content and attributes of the selected entity.

Preview Pane Locations

Preview Pane is available in views and forms:

1. In Views:

- open any view on the Workplace, Sales, Marketing, or Service pages: Activities,
Contacts, Accounts, Leads, Contracts, Opportunities, etc.

- select any entity in the opened view — a preview pane for the entity will appear at the
bottom (see Figure 12. Preview Pane).

Workplace o | Ga-
Activities: My Activities -
4 My Work
(s Dashboards Due: All -
HH Calendar
X 3 all
X2 mports e E-mail B
3 Duplicate Detectiol [ E-mail Dengue fever is an infectious tropical disease caused b...
& Queues Ot Letter test letter
[ Artictes CIEr Letter test letter2
2] reports [ Email
[ DI [F)6=A E-mail formatted
Glabal Search & Phone G ©ionsrs \ s
a
(=) Email Preview 1 one ca HMBEITEU =
Vb E-mail Focus Group
4 Customers @
3 pccounts [1&» Pnole Call T Soft design [ Akvelon
=
49 Contacts [C]&# Fax ABCInc. site deployment (5 Akvelon
T [l Letter From Wikipedia's newest content
& test1 IEE E-mail test contents g tel4
5 test entity 3 [C][& Appointme test app
g testa [C]IE service Activi servact
(] Appointment test app

(7] Appointment

test app

| Priority

Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal

MNormal

| start Date

Search for records

| DueDate

8/1/2011 8:00 PM 8/1/2011 8:30 PM
8/2/2011 7:00 PM
8/8/2011 830 PM

8/15/2011 &30 PM

8/2/2011 :00 PM
8/8/2011 8:00 PM
8/15/2011 §:00 PM

w

General | Notes (0]

Subject: Focus Group

R rr—

Hello Mr.Hall,
7 Sales

(% Marketing

o

From: Lida Toropova

BookAboutxsx (75,083 Byte(s))

Priority: Mormal

To: Samuel Hall

Modified On: 8/5/2011 5:37 Ph

Regarding:

Owner: Lida Taropova

At Abc Company, we realize that client feedback is becoming more and mare critical to doing business efficiently. After all, if we don't know what our customers want, we can't give them
the products they need. That's why I'm writing to ask if you would be interested in helping organize a focus group for a selection of <your industry> vendors and client companies.

8 service

Due Date:
& settings 123 0f 23 (L slected)
& Resource Center Al £ A

2. In Forms:

B c D E F G H 1 J K

Figure 12. Preview Pane

L M

N

o P Q R g T u v w X

- open any form (entity): Account, Contact, Opportunity, Lead, etc.

- click on any item related to an opened entity in the menu at the left: Activities, Closed
Activities, Sub-Accounts, Connections, etc.

- select any entity in the window that opens — a preview pane will appear at the bottom
(see Figure 13. Preview Pane in Forms)

©Akvelon, Inc. 2011, All rights reserved.
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Information
General
Details
Contacts
MNotes & Activities
Preferences

Related

4 Common

More Addresses
Al
L& Closed Activities
[E% sub-Accounts
i Contacts

$ Relationships
l@] Connections
:33 Documents
A Audit History
=] Email Preview
[ test1
[ test entity 3
4 Sales
Lj Cpportunities
|§ Quotes
Orders

Z| Invoices

4 Service
ﬁ\] Cases
@ Contracts
4 Marketing
|ﬂ Campaigns
1{§| Marketing Lists

-

{5y Account Accounts || ¥
Akvelon
Primary Contact Preferred Method of Contact
Any 9 Lida Toropova
Credit Limit Annual Revenue
L7} Activities: Open Activity Associated View ~ ISealch for records el
Filter on: Mext 30 days ¥ Indude: Related "Regarding” Records A
|:| | Subject | Activity Type | Activity Status | Priority ‘ Due Date | Created By z
|:| ’ ABC Inc. site deployment Fax Open Mormal Lida Toropova
@ IT Soft design Phone Call Open Mormal

4

Lida Toropova

T
General | Notes (0)
Subject: IT Soft design

- increase upper header
- create 10px pudding

- change menu

- update images

Due:

1-2o0f2(1 selected)

Regarding: Akvelon

It was decided to make the following changes:

Priority: Mormal

Sender: Lida Toropova

Modified On: 5/5/2011 7:24 PM

Recipient: Akvelon

Activity Status: Open

<«

Pagel
All # A B [ D E F G H 1 J K L M M a P Q R T u v w X ¥
Status Active
Figure 13. Preview Pane in Forms

Preview Pane is also available for custom entities.
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Entities Available in Preview Pane

By default, the following entities are available in the Preview Pane:
- Accounts

- Appointments

- Cases

- Contacts

- E-mail Messages
- Faxes

- Leads

- Letters

- Notes

- Opportunities

- Phone Calls

- Tasks

Other entities, including newly created custom entities, are switched off by default, but they can
be switched on in the Global Preview Settings area (for detailed information, see the Switching
Preview Pane On/Off for Entities section).
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Preview Pane Window

The Preview Pane window contains two tabs:

- General Tab — displays entity content and attributes.

- Notes Tab — displays entity Notes information. The number shows how many notes the
entity has (see Figure 14 Notes Tab). If the entity doesn’t have any notes, the Notes area will

be empty and the Notes tab will have a “Notes (0)” label.

General | Notes (1) >
-
\=| Title: Note created on 8/11/2011 1:13 PM by Lida Toropova
Note created on 8/11/2011 1:13 PM by Lida Toropova Edited 8/11/2011 1:14 PM by Lida Toropova
Business-IT alignment is a desired state in which a business organization is able to use information technology (IT) effectively to achieve business objectives - typically improved financial performance or
marketplace competitiveness, Some definitions focus more on outcomes (the ability of IT to produce business valug) than means (the harmony between IT and business decision-makers within the organizations);
for example,
alignment is the capacity to demonstrate a positive relationship between information technologies and the accepted financial measures of performance.
This alignment is in contrast to what is often experienced in organizations: IT and business professionals unable to bridge the gap between themselves because of differences in abjectives, culture, and incentives
and a mutual ignorance for the other group's body of kr This rift generally results in expensive IT systems that do not provide adequate return on investment, For this reason, the search for Business /IT
Alignment is closely associated with attempts to improve the business value of IT investments. -
Figure 14 Notes Tab
. , . . . .
If the entity doesn’t have a Notes area, the Notes tab will not be displayed (see Figure 15. Entity
without Notes Tab).
Reports: Awvailable Reports ~
| Hame | Report Type | Modified On | Description 2
3 j Campaign Comparison Reporting Servi.. 7/26/2011 8:42.. Compare two campaigns. -
» j Campaign Performance Reporting Servi.. 7/26/20118:42.. Track the progress and status of ca...
b (2] case summary Table Reporting Servi... 7/26/2011 8:43 ...  View the patterns in cases.
v j Competitor Win Loss Reporting Servi.. 7/26/20118:43 .. Compare how your sales team perf...
3 j Invoice There is no Notes tab for Reports  Reporting Servi...  7/26/2011 843 ...  View an invoice and its line items,
» j Invoice Status Reporting Servi.. 7/26/2011 8:43 .. View your accounts receivable,
2] Lead source pifectiveness Reporting Servi.. 7/26/2011 8:42.. Compare your lead sources,
sl s A paeesiescaes 2mmn1s Eea ona h
General ¥
Name: Competitor Win Loss Body Text: <7xml version="1.0"7><Report xmins="...  Body Text: <?xml version="1.0"7> <Report xmIns="...  Owner: 5YSTEM
Compare how yaour sales team performs against competitars,
Created On: 7/26/2011 &:43 PM Created By: SYSTEM Modified On: 7/26/2011 8:43 PM Modified By: SYSTEM

1 -26 of 26 (1 selected)

Figure 15. Entity without Notes Tab

General Tab consists of three areas:
- the header
- the description area

- the footer

Pagel

Entity attributes are displayed in the header and the footer. By default, there are four attributes in

the header and four in the footer (see Figure 16. Entity Attributes).
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General Notes 0]
Subject: IT Soft design

Regarding: Akvelon

Sender:

Redipient: Akvelon

It was decided to make the following changes:
-increase upper header

- create 10px pudding

- thange menu

- update images

Phone Number: 87565342113

Priority: Normal

Modified On: 8/11/2011 1:30 PM

Activity Status: Open

1-23 of 23 (1 selected)
All # A E [ D

F G H I J K L ] N (o)

Figure 16. Entity Attributes

The attributes shown can also be changed or switched off — select “hidden” in the Global
Preview Settings area (for detailed information, see the Configuring Entity Attributes section).
Such attributes won’t be displayed on the preview pane (see Figure 17. Hidden Attributes, and
compare that view with Figure 16. Entity Attributes).

General MNotes (0)
Subject: IT Soft design

It was decided to make the following changes:
-increase upper header

- create 10px pudding

- change menu

- update images

Phone Number: 87565342113

Regarding, Priority, Modified On, Sender attributes are hidden

Figure 17. Hidden Attributes

Recipient: Akvelon

Activity Status: Open

The Description area contains entity description information: text, links, pictures, etc. It also
may contain formatted text or an html page. The description area can also be hidden (see Figure

18. Description).

Activities: My Activities ~

Due: All

] Activity Type Subject Regarding Priority Start Date
[C1EA E-mail [ a11 Mormal
[V]i=d E-mail Denque fever is an infectious tropical disease caused b... Mormal
][5 Letter test letter Normal
[F1[Zr Letter test letter? Normal
[CIE E-mail Normal
[ E-mail formatted Normal
D@ Phone Call iiui98978u 5 a13 MNormal
[ E-mail Focus Group Normal
[]&# Phone Call 1T Soft design |5 Akvelon Narmal
1A Fax ABC Inc. site deploymeht 5 Akvelon Mormal
:|:||_} Letter From Wikipedia's newe Marmal
General  Notes [0)

Subject: Dengue fever is an infectious tropical dise.., \ From: Lida Toropova To:

Today's featured article

Search for rec
| Due Date | &
5
¥
Regarding:

Dengue fever is an infectious tropical disease caused by the dengue virus, Symptoms include fever, headache, muscle and joint pains, and a characteristic skin

a worldwide problem since the Second World War and is endemic in more than 110 countries. (more...)

Due Date:

Priority: Normal

Modified On: 8/5/2011 12:02 PM

Figure 18. Description

©Akvelon, Inc. 2011, All rights reserved.

rash that is similar to measles, Dengue is transmitted by several species of mosquito within the Aedes genus, principally A. @egypti. The virus has four different
types; infection with one type usually gives lifelong immunity to that type, but only short-term immunity to the others. Subsequent infection with a different type
increases the risk of severe complications. As there is no vaccine, prevention is sought by reducing the habitat and the number of mosquitoes and limiting
exposure to bites. Treatment of acute dengue is supportive, using either oral or intravenous rehydration for mild or moderate disease, and intravenous fluids and
blood transfusion for more severe cases. The incidence of dengue fever has increased dramatically since the 1960s, with around 50-100 millien people infected
yearly. Early descriptions of the condition date from 1779, and its viral cause and the transmission were elucidated in the early 20th century. Dengue has become

Owner: Lida Toropova
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Users can tweak the Preview Pane Window size. To resize the Preview Pane Window, just drag
the top border of the preview pane up or down.

Please Note: if you changed the entity by adding or editing notes, updating email attachments,
etc., press the Refresh button to update the Preview Pane (see Figure 19. Refresh Button).

General || Motes (2) @¥

Subject: test task Regarding: Duration: 30.00 minutes Due Date:

Tis the area of managing technology and spans wide variety of areas that include but are not limited to things such as processes, computer software, information s
computer hardware, programming languages, and data constructs. In short, anything that renders data, information or perceived knowledge in any visual format
any multimedia distribution mechanism, is considered part of the IT domain. IT provides businesses with four sets of core services to help execute the business s
process automation, providing information, connecting with customers, and productivity tools.

Refresh button

Created On: 5/19/2011 2:35 AM Priority: Normal Activity Status: Open Owner: Lida Toropova
1-3 of 3 (1 selected) Page 1
All £ A B C D E F G H 1 ] K L M N o P Q R S T u W w X ¥ z

Figure 19. Refresh Button
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Configuration

This section describes how to configure the Global Preview roles, entities, and attributes

displayed in the Preview Pane.

Global Preview User Permissions

To allow users to work with Global Preview, you must assign them special permissions:

ide with Global Preview permissions and press Manage

view Administrators role to allow the user to change

Global Preview settings (the user won’t be allowed to work with Email Preview or view

eview Users role to allow the user to work with Email

Preview and the Preview Pane. Access to Global Preview settings won'’t be available for

1. Goto Settings > Administration > Users.
2. Select the user you want to prov
Roles on the upper CRM menu.
3. Add the user to the appropriate role:
- assign the Akvelon Global Pre
the Preview Pane)
- assign the Akvelon Global Pr
this user.
4.

V’ = ﬁ Manage Roles

ﬁ' L }ﬁ L “?&Change Busirkess Unit
prove Reject
-mail  E-mail ﬁChange Manag

Send

x|

E-mai

After you assign a role, click the OK button (see Figure 20. User Roles).

53 Copy a Link +

Run Start
Workflow Dialog

8w

Run Import
Report » Data~

E\' E-mail a Link
Direct Connect

Collabaorate Process

g
Actions
\

Users: Enabled Users ~
[E

: Full Name

@ Co*rm Security Role Assignment -- Webpage Dialog

(=)

] g Alexander Pronin

|,_n| http:\“:SSSS-;Ir.'-.'elcn-_gricl-cm:l:-:IIg_rcIE.a:px?iObjT'_-.'pe:B&iTctaI:l

1% Andrey urin
|:| Q Gheaorghi Gorelco

|:| Q Igor Novikov

Manage
‘What roles

r Roles
uld you like to apply to the 1 User you have selected?

D g iya Polishchuk Raole Mame Business Unit
] g Kostya Kiselev [+ Akvelon Global Preview Administrators Akvelon -
D g Lida Toropova [+ Akvelon Global Preview Users Akvelon
[~ CEO-Business Manager Akvelon
:D s TestCRM TestCRM CSR Manager Akvelon
D g tester] tester : Customer Service Representative Akvelon
Delegate Akvelon
™ Marketing Manager Akvelon
™ Marketing Professional Akvelon
™ sales Manager Akvelon
—_ -
Calarnarcon Alsealnn

0K Cancel

http://192.168.19.1 € Internet | Protected Mode: Off

Figure 20. User Roles
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Please note:

1. Akvelon Global Preview Administrators and Akvelon Global Preview Users roles should
have organization level privileges for Akvelon Mail Organization Settings and Akvelon Mail
User Settings entities (see Figure 21. Akvelon Mail Privileges).

M . . w ‘Waorkil lution: Default Soluti
[& | Security Role: Akvelon Global Preview Administrators St D A D
Details Core Records Marketing Sales Service Business Management Service Management Customization Custom Entities
Entity Create Read Write Delete Append Append To Assign Share
Akvelon Mail Organization
Settings [ ] [ ] [ ] L L [ ]
Akvelon Mail User Settings ® ® ® [ ] [ [ o o

Figure 21. Akvelon Mail Privileges

2. The Akvelon Global Preview Administrators role provides the selected user with rights to
manage THEIR OWN Settings.

3. The Akvelon Global Preview Administrators role doesn’t provide the selected user with
rights to Activate/Deactivate or Update the Global Preview license or with rights to enable/disable
Email Indexing. One needs to have a “System Administrator” role to be allowed to do that.

4. Akvelon Global Preview Administrators — doesn't influence number of Global Preview
licenses. Akvelon Global Preview Users — influences number of Global Preview licenses.

For example: you purchased 10 Global Preview licenses, and you have 2 users with the
Akvelon Global Preview Administrators role, and 4 users with the Akvelon Global Preview
Users role — only 4 licenses are being used in this case. 6 licenses are available for
additional Global Preview users.
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Switching Preview Pane On/Off for Entities

You can select entities to display the Preview Pane according to your business needs.

To switch on/off Preview Pane for entities do the following (see Figure 22. Manage Entities):

1. Open Settings > click on the Global Preview Settings.

2. Press the Manage Entities button.

3. Inthe Entities Manager dialog that opens:

- check entities you want to display the Preview Pane (switch on)

- uncheck entities you don’t want to display the Preview Plane (switch off).

4. Press Ok.
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Figure 22. Manage Entities

Custom Entities: If you added a custom entity and can’t find it in the Entities Manager dialog
box — perform the deactivation/activation process to let Global Preview know about this new

entity.

To Switch Off (hide) Preview Pane for all entities (see Figure 23. Entity Name):
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m

| Al http:/192168.19.141:5555/ Akvelon/I5V/ Alovelon/Mail/ pages/Activityh

Manage entities
Flease select entities which you want to preview

r E‘Accuunts -
I~ [ activities
Figure 23. Entity Name

1. Inthe Entities Manager dialog box: find the Entity Name check box.
2. If the Entity Name check box is checked — uncheck it.

3. If the Entity Name check box is not checked, but there are entities checked in the list —
check the Entity Name check box so that all entities are selected, then uncheck it to
switch off preview pane for all entities at once.

4. Press Ok.
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Configuring Entity Attributes

You can select entity attributes and how many of them to display in the Preview Pane.

To change/hide attributes to display do the following (see Figure 24. Entity Settings):

1. Open Settings > click on Global Preview Settings.

2. Double click on the entity to configure.

3. Inthe Entities Manager dialog that opens:

- select any field (attribute) from the dropdown list to change the entity attribute to display;

- check the Hide checkbox to hide this attribute in the Preview Pane.

e

Press Ok.

Manage enhhes Setnngslﬂ Save az default

Competitors
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Contacts
Contract Lines
Contracts
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2] - Webpage Dialog [l
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"E-mail Messages": Select attributes to display

Select attributes that you would like Activity Preview to display.

Subject - From * To + Regarding -
[ Hide [ Hide v Hide [ Hide
Description |L]
[~ Hide
Due Date *  Priority * Modified On * QOwner A
[ Hide I~ Hide [~ Hide I~ Hide

[ o [ o

Figure 24. Entity Settings

Note: Global Preview won'’t allow you to hide all fields (attributes) — at least one should be
selected (see Figure 25. Hide All Fields).

"Articles": Select attributes to display

Select attributes that you would like Activity Preview to display.

Base Template * Status Reason ¥ Status * Created On -
[v Hide [V Hide [v Hide [+ Hide
Description -
Created On + Created By + Modified On w  Modified By -
[+ Hide [« Hide [« Hide [« Hide

™ [ o

Figure 25. Hide All Fields
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Save as Default Settings

By default, Global Preview configurations that you set will be applied only to your user account,

other users will have their own configurations.

If you want your configurations to be applied to all CRM users you should press the Save as

default button (see Figure 26. Save as default button).

_%. Manage entities @ Setﬁngsl L'ﬂ Save as default

i) About

E} Accounts

% Appointments
i]] Cases

a Competitors

84 cContacts

A E-mail Messages
@ Faxes

_\b Leads

Q’ Letters

Figure 26. Save as default button

©Akvelon, Inc. 2011, All rights reserved.

.

38



AKV=LON

Akvelon Global Preview User Manual

Troubleshooting

Issue

Solution

When installing Global Preview, you get an error: “The source was
not found, but some or all event logs could not be searched. To
create the source, you need permission to real all event logs to
make sure that the new source is unique. Inaccessible logs:
Security.”

Right click on GlobalPreview-
x64.msi and select
Troubleshoot Compatibility
item. Then press Start the
program... button in the dialog
appeared.

Preview Pane doesn’t appear for a selected entity or appears with
errors; when you click on buttons in Settings, they don’t work or
errors appear.

Verify you cleared the cache in
Outlook and IE, see the Global
Preview Installation section.

Preview Pane doesn’t appear for a selected entity.

Verify that this entity is selected
in Global Preview Settings, see
the Switching Preview Pane
On/Off for Entities section.

Preview Pane appears, but some fields are not displayed — there is
empty space in their places.

That may happen if the “Hide”
check box is checked for those
fields, see the Configuring
Entity Attributes section.

You configured your Global Preview Settings one way, but after a
while your settings changed — and you didn’t change anything.

That may happen if another
user pressed the “Save as
default” button and his/her
configurations were applied to
all users, see the Save as
Default Settings section.

Preview Pane is not displayed inside a custom entity form.

You should deactivate and re-
activate Global Preview to
make it “recognize” this new
custom entity and show the
Preview Pane for it.

You selected multiple rows in the view, but Preview Pane is not
displayed for them.

Preview Pane is displayed for
the first entity in the list of
selected. Verify that the first
entity is selected in Global
Preview Settings, see the
Switching Preview Pane
On/Off for Entities section.

You updated an Attachment or Note, but Preview Pane displays the
old information.

Press the refresh button to
update Preview Pane.

Preview Pane doesn’t appear when you click on an entity, and
when you click on the Email Preview link, you see this error
message:

Verify you've assigned Global
Preview roles to this user, see
Global Preview User
Permissions section.
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Akvelon Global Preview: Insufficient privileges.,

[ %l You do not have sufficient access rights or privileges to view this page.
k. / Akvelon Email Preview Users or Akvelon Global Preview Users role has to

be assigned to you to use Akvelon Global Preview. Please contact your
Microsoft Dynamics CRM administrator,

You can work with Email Preview, but can’t view Preview Pane. Verify Global Preview roles
When click Global Preview Settings link, you get “Insufficient have organization level
privileges.” error. privileges for Akvelon Mail

Organization Settings and
Akvelon Mail User Settings
entities. See Global Preview
User Permissions section.

©Akvelon, Inc. 2011, All rights reserved.

40



AKV=LON

Akvelon Global Preview User Manual

Feedback

If you have any questions, experience problems, or have feedback — please feel free to contact
us: gs.support@akvelon.com.
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