AKV=LON

Akvelon Global Search User Manual

AKV=LON

Global Search v 3.6
for Microsoft Dynamics CRM 2011 Online

User Manual

©Akvelon, Inc. 2011, All rights reserved. 1



AKV=LON

Akvelon Global Search User Manual

Contents
OVEBIVIEW ...ttt etttk ettt e et e s a e e bt e R et o4 AR e e aR e e ea R e e e R et e na R e e e s et e nnn e e nn e e e nnneeennes 3
What's New in Global Search for CRM 2011 ONlINE........ccviiiiieiiiiiiieesee e 4
[ Tot=] 0 ] o D TP PO PP TP PPPPPPPPP 5
1aS1e=1 = LA o] O PP TP PP PUPPP PP 6
Upgrading from Version 3.0 10 3.5 and Nigher ..o 6
Upgrading from Version 3.510 3.6 and Nigher ... 6
Global Search INSTAllAtION ...........cviiiii e e 6
o 11721 1o o PSPPSR 9
UPdating LICENSE DALA. .......eeiiiiiiiiieiiiiie ettt ettt et et e e s bbe e e s nbne e e s annneee s 10
Global Search Settings BaCKUP/RESIOIE ........ccoiuiiiiiiiiiie ettt e e 11
UnINStall Global SEAICH ........cooiiiii e e 12
Searching with AKvelon GIlobal SEArCh .............oveiiiiiiiiiiiieeeee e 13
Y= = o) o 1 100 o PRSPt 14
WIIACAIT SEAICN ... .ottt e e e s e s s e e e s s e e e e e 14
MUIIPIE WOIAS SEAICH ...ttt 14
Search the Contents of an AttACHMENT...........iii i 14
CUSEOM ENLILY SEAICH ....eiiiiiiii e 14
INSIAE COIUMN FILEIS ...coiiiiiie e e e 17
L0 o) 110 11 7= 11 [ o PSPPIt 18
Global Search USErs PErMISSIONS .........uuiiiiuriieiiiiieeiiitie et et e s 18
Adding/Removing ENtitieS t0 SEAICH .........oiiiiiiiiiiie e 19
Configuring ENLity PrOPEITIES ....cuueiiiiiiiiiie ittt 21
Configuring Entity Properties for Advanced USEIS ..........cooiiiiiiiiiiiieiiiee e 24
Configuring Maximum Number of FOUNd RECOIAS ..........ovvviiiiiiiiiiiiiiiieieieeeeeeeeeveeeeeveveeevereeaeeeeees 24
Save as Default Settings for Global SearcCh USEIS ..........ceuvviiiiiiiiiiiiiiiiieieieveeeeieeeeseveveeseerasanennnns 25
Configuring Attachment SEArCh ...........uiiii e 27
Configuring EMail INAEXING .....eieiiiiiieiiiiie ettt e e e e e e e 29
=TT o | o= o] G P PRSP 34

©Akvelon, Inc. 2011, All rights reserved. 2



AKV=LON

Akvelon Global Search User Manual

Overview

Welcome to the Akvelon Global Search User Manual. With this guide, you can learn how to
install, configure, and use Akvelon Global Search for Microsoft Dynamics CRM 2011 Online.

Global Search for Microsoft CRM 2011 Online is a custom module which allows you to
search across all CRM entities at the same time, providing results in a single-view convenient

layout.

Global Search provides the ability to:

Search all records in all CRM entities (including custom entities) at once from inside
the CRM workspace

View search results grouped by entities at a single glance

Filter results in the column headers of each entity

Configure entities to search, attributes to search by, and information to display
Search custom entities (Search by Lookup fields)

Ability to search attachment contents

©Akvelon, Inc. 2011, All rights reserved. 3
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What’s New In Global Search for CRM 2011
Online

Version 3.0:
¢ Improved search performance
o Ability to configure “Attributes to search by” for each user separately
o Ability to configure “Attributes to display” for each user separately
¢ Ability to remove Global Search permissions from Administrator group

e Fixed minor issues which enhance usability and search function

Version 3.5:
e Ability to search attachment contents
¢ Ability to change and “Set as Default” Global Search settings for all users
e Added multi threading indexing
e Added sorting in columns for search result window
¢  Simplify configuration module
¢ Improved Ul

e Ability to quickly modify Search Settings into search page

Version 3.6:
e Added Email indexing feature

¢ Improved searching performance by Email description

Version 3.6.1:

e Fixed minor issues related to Email indexing feature

©Akvelon, Inc. 2011, All rights reserved. 4
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Licensing

Whether you are using Microsoft Dynamics CRM 2011 Online in your production, development or
test environment, you always need user license keys.

Each organization requires its own license for Global Search. In a typical setup you have one
single organization and only need one license. The license contains the organization name and
can only be installed on the organization with the specified name.

If you use multiple organizations, each organization requires a separate Global Search license.
However, you only need licenses for the organizations using Global Search.

Each organization license (except the trial one) contains a restricted number of client user
licenses (CAL). Each user of an organization that uses Global Search must have a valid license.
If an organization has 100 users and 50 users have permissions to perform search using Global
Search (see Global Search Users Permissions section), you need at least 50 Global Search
licenses, otherwise you will receive a license validation error.

When adding new users to CRM, be sure to check that Global Search also has corresponding
licenses for new users.

To request Global Search licenses please contact gs.support@akvelon.com or visit akvelon.com.

©Akvelon, Inc. 2011, All rights reserved. 5
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Installation
Upgrading from Version 3.0 to 3.5 and higher

To upgrade from Global Search version 3.0 to version 3.5 (3.6) you need to completely uninstall
the previous version of Global Search from your CRM server (see Uninstall Global Search
section) and then install new version of Global Search (see Global Search Installation section).

Please note: Due to significant architecture changes in version 3.5 of Global Search,
configuration data won’t migrate from version 3.0. License key for 3.0 can be used for 3.5.
Please contact us if you want to enable Attachments Search feature.

Please note: We strongly recommend emptying the cash in the IE browser before working with
the updated version of Global Search.

Upgrading from Version 3.5 to 3.6 and higher

To upgrade from Global Search version 3.5 to version 3.6, download new version from
Akvelon.com site and install it (NO NEED TO REMOVE 3.5 version). During installation, select
the Maintain customizations (recommended), and check the "Activate any processes and
enable SDK messages..."

Global Search Installation

To set up Akvelon Global Search on Microsoft Dynamics CRM 2011 Online, follow these steps:

1. Download Akvelon Global Search by the following link:
http://www.akvelon.com/ layouts/Akvelon/GlobalSearchForCRM2011.aspx

2. Log on to your Microsoft Dynamics CRM 2011 server using an account that has
administrative privileges (System Administrator or System Customizer)

3. We are strongly recommend to add your CRM server site into trusted sites before
installation

4. Go to Settings -> Solutions

5. Click the Import button (see Figure 1)

& Customizations - =
. Solutions: All Solutions -
Solutions I

] - [

%4, Dynamics Marketplace | #Fnew | X || 25 mport |53 Export | g7 Import Translations g Export Translations
Process Center T | WY Get Solutions from Marketplace | Maore Actions -
:ﬂ Workplace v . MName Display Name Wersion Installed On

|73j}' Default Default Solution 1.0 10/12/%

I Sales

Figure 1 Import Global Search solution
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6.1. Click the Browse button and select the path to GlobalSearchSetup.zip and click the
Next button (see Figure 2)

/= Import Solution - Windows Internet Explorer - |I:I|£|
I‘H https: /akvelon4. corm. dynamics. com,ftoals fsolution fimpar t/SolutionImpor tWizard . aspx ﬁ @

Select Solution Package i@ Help

Select the compressed [.zip or .cab) file that contains the solution you want to
import and click Mext.

ChiGlobalsearchsetup{CRM_2011).zip Browse... |

Back | | Next | | Cancel

Figure 2 Select the Global Search solution

6.2. Click the Next button again

6.3. Check the "Activate any processes and enable any SDK message processing steps
included in the solutions" checkbox and click the Next button (see Figure 3)

/= Import Solution - Windows Internet Explorer O] x|
I-‘-“ https: /fakvelon4. orm. dynamics. com/tools fsolutionfimport/SolutionImportWizard . aspx ﬁ @
Import Options i@ Help
Post Import Actions

v Activate any processes and enable any SDK message processing steps included
in the solution.

Back | | Mext | | Cancel

Internet | Protected Mode: Off v v | M 100% v
(Tl e [ - | /4

Figure 3 Activate any processes and enable SDK message

©Akvelon, Inc. 2011, All rights reserved. 7
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6.4. Click Next and wait while the solution is installed

6.5. Click the Close button

7. Refresh the browser page using Ctrl+F5.

8. After installation, Global Search should be activated (see Activation section for more
details)

9. Give search rights to users (see Global Search Users Permissions section)

Please note: Search in attachment contents feature will be installed together with Global Search,
but if your license key not include Attachment search — this feature will be disabled for your CRM
Online organization. Please contact us to get license key with Attachment search functionality. To
enable Attachment search feature - CRM Database must be indexed after installation (see
Configuring Attachment Search section).

©Akvelon, Inc. 2011, All rights reserved. 8
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Activation

Activate Global Search separately for each organization.

To activate Global Search for an organization, go to Settings -> Global Search Settings and
click the About button at the upper right corner. You will see the End User License Agreement,
please read and accept it using the checkbox, then click the Activate button. Input your Global
Search license into the open license window and click the Update license button (see Figure 4).

I‘_ﬂ https: //akvelon4. corm. dynamics. com/\WWebResources fgs_About % |
Akvelon Global Search for Microsoft Dynamics CRM v3.0.0.0

Copyright (c) 2008-2011 Akwvelon. All rights reserved. Please visit www.akwvelon.com
for more information.

License information:

License unigue id License not present
Organization License not present
License type License not present
Expires License not present
Users License not present

New license:

«License> [:
<Id>T48292</Id>

<Organization»>Trial license</Crganization>
<TyperOnlineDemo</Type>

<Expire>02/01/2011«</Expire>

<Users>Unlimited«/Users>
<Signature>EalBMcA3ISgiGh)YEyBgYtEBzHMgag7SFEOePzgqudsdmfauhi Gmw
zIElvkeinlgSTT745V0aSTiG3INvALY4+ePro==</Signature>

</License>

[]
o

Figure 4 Activate Global Search

Please note:
1. You can get the free 14-day trial version of Global Search from akvelon.com.

2. Visit akvelon.com or contact gs.support@akvelon.com to purchase Akvelon Global Search for
Microsoft Dynamics CRM 2011 Online.

©Akvelon, Inc. 2011, All rights reserved. 9
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Updating License Data

If you need to update license data (e.g. to input commercial license instead of trial, update
number of users or enable search in attachment contents feature) go to Settings -> Global
Search Settings and click the About button at the upper right-hand corner. Then click the
Update license button, put the new license data into the license textbox (see Figure 5) and click
the Update license button.

for more information.

License information:

License unique id 748292
Organization Trial license
|Documents =earch Mot Available
License type CnlineDemo
Expires 4f11/2011
Users Unlimited

Mew license:

Enter your license here

e

Ihttps: /fgsdemo 1.crm.dynamic [ Internet | Protected Mode: OFf [

Figure 5 Update Global Search license

©Akvelon, Inc. 2011, All rights reserved. 10
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Global Search Settings Backup/Restore

All configuration settings of Global Search are stored inside the CRM database and do not
require additional backup.

If you restore CRM from a backup to a new server you should install Global Search (please see
Installation section). All activation, license and configuration data will be preserved.

©Akvelon, Inc. 2011, All rights reserved. 11
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Uninstall Global Search

To uninstall Global Search, please follow these steps:
1. Go to Settings -> Solutions page
2. Check the AkvelonGlobalSearchOnline checkbox and click the delete button (see

Figure 6)
=@ Customizations
Solutions -~
4 Dynamics Mark... Solutions: All Solutions ~ Search for records
E Global Search...
4 Process Center S.?New ){ ﬁlmport T_o,Export ﬁlmportTranslations aExportTranslations _ﬁ Publish All Customizations \t: Get Solutions from
g_, Processes - More Actio
,:;ﬂ Workplace ' ” MName | Display Name | Version | Installed On | PackageType| Publisher
AkvelonGlobalSearchOnline Akvelon Global Search Online 30 12/25/2010 Managed Akvelon
[
U3 sales &F Default Default Solution 10 10/12/2010 Unmanaged  Default Publisher for

Figure 6 Uninstall Global Search

3. Click OK in the confirmation dialog and wait while Akvelon Global Search is removed
(see Figure 7)

g Confirm Deletion -- Webpage Dialog

|
2| https:(fakvelond. com. dynamics.comf_grid fomds/dlg_delete.aspx?iCbjType=71008iTotal=18sIds=2%7h 709 %

Uninstall Solution

You have selected 1 Solution for deletion.

You are deleting a managed solution. The solution and all of its components will be deleted, This action
cannot be undone. This solution might take several minutes to uninstall, You cannot cancel the
uninstallation after it starts. Do you want to continue?

[ oK || Cancel |

|htt|:ls:ﬂakvelon4.crm.dynamics.::omf_qr r@ Internet | Protected Mode: Off f,;_j

Figure 7 Confirm Deletion dialog

©Akvelon, Inc. 2011, All rights reserved. 12
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Searching with Akvelon Global Search

Akvelon Global Search can search various data items (such as customers, accounts, activities
and etc) in a single query.

To use the search, go to the tab where the Global Search link was added in the Microsoft
Dynamics CRM application, and select the Global Search link). Type a word(s) into the search

field and click the Search button or press Enter (see Figure 8)

. akvelon
File Home sign Qut *

@ i% LI’=§ [ﬁ |E o h Enable search in o P—
nter your searc| erei 3 | ange view here i
Mew Mew Import Advanced y attachment contents 9
Activity ~ Record - Data Find
Mew Toals )
-~
Workplace fat Eﬁ* | = X |P| |[¥ Search in documents [View: [ZXERENNNE ~ |
4 - I'_}% a HQ@EE‘QQ _d@ jﬂ Manage entities
My Work
2# Dashboards b [Z Accounts (180)
-Lg Activities b % Appointments (34)
G calendar ~ £ Competitors (35)
}t-ﬁ Mrehis | Name™ | Address 1: Telephone 1 | City | web site |
g Duplicate Detection | = || || || |
mi
& Queues -
g Articles a Century 21 Mike BowY.
[#] Reparts & Law Offices of Mike D...
g Announcements a Mike Fitzpatrick http://www.goxsell.c...
Slebal Seareh i & Mike Kehoe Ford |Sub-FiIter search result herei
- a Mike Smith Dodge http:/Swww. mikesmit...
[#] workplace
I fis| Contacts (57)
,_l% Sales b = E-mail Messages (51)
[% Marketing b Leads (17)
I Qf Letters (7]
ﬂ Service
b o] Motes (250)
[ settings bl Tasks (187)
@ Resource Center

Figure 8 Searching with Akvelon Global Search
After the search is complete you will see all of the entity groups found. If you expand any of them
you will see the list of found records. To open a specified record, double click on it.
Global Search supports two types of search views (choose view at the top-right corner):
- All Items — all items from all users (that user has access to) will be searched
- My items — only your items will be searched

Note: Entities and attributes that are searched and displayed can be configured in the Global
Search Settings (for detailed information see Configuration section).

©Akvelon, Inc. 2011, All rights reserved. 13
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Search Logic

Global Search performs searches of strings in all entities and attributes configured in the Global
Search Settings.

Global Search performs case-insensitivity searches by the word-beginning search principle.

For example if you search for “Book” you can find entities that contain “book”, “Books”,
“BOOKSHELF”, but not “eBook”.

Wildcard Search

You can use an asterisk (“*”) as a character to represent one or more other characters. For
example:

If you search for “sa*t”, found values will start with "s" and end with "t", for example “Salt” ,

"«

“Saint”, “sacrament” etc.

If you search for “*sam*”, records with "sam" anywhere in the string will be found, for example

“‘sample”, “Samson”, “Grossam”.

Multiple Words Search

If several words are input, Global Search will find all records containing all of the words in their
attributes (not obligatory in the same attribute).

For example if you search for “Jack London”, it will find a contact with name Jack London, and
it will find all Jacks that have London in the “city” attribute (or in any other searchable attribute).

If you search for “Seattle Art Museum” it will find Accounts with the organization name “Seattle
Art Museum” or contacts with city “Seattle” and “Art Museum” in description.

You can also use the asterisk symbol with Multiple Word Searches (see Wildcard Search
section).

Search the Contents of an Attachment

To make a search through attachment contents, type a word(s) into the search field, check

Search in Documents and click the Search button | or press Enter (please ensure the
Attachment Search is enabled, see the Configuring Attachment Search for more details).

Custom Entity Search

Global Search 3.5 supports Custom Entity Searches (Search by Lookup fields). For example, the
Contact entity can be related to the Account entity by the Primary Customer lookup field (see

Figure 9)

©Akvelon, Inc. 2011, All rights reserved. 14
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/= Contact: James McCoy - Microsoft Dynamics CRM - Windows Internet Explorer

| Al https:|akyeloné. crm, dynamics.com|main. aspx?etn=rontact&extrags=_grdType%t3d2%:26etc%:3d2%:26id % 3d%: 25 7bESE 1 2B4B-500C-E01 1-BF93-78E70 1 623F25%:257d % 26rskey 95308 1 B7E647
ke g
- ) akvelon
File Contact Create Related Customize Sign Out @
l I | ! %Sa\re & Mew ﬁ @ % A Sharing - 0 . i
aﬁ Deactivate ﬁ}] Copy a Link
Save  Save & Add to Marketlng Connect Assign un Start Run
Close X Delete 5] E-mail a Link Work‘l‘low Dialog Report-
Save Collaborate Process Data
Information [85] contact Contacts MEIE]
General James MCCDY
Details —
Administration -~ General =
Motes
Salutation | Business Phone |55_111_555
Related First Name * Ijames Home Phone |
4 Common Middle Name | Maobile Phone |
|=] More Addresses .
B Activities st [mccoy e |
% Closed Activities Jaob Title [ Parent Customer (= Basic Bike Company a
" Sub-Contacts
= : - -
& Relationships Esal |lamesM@gmail.com Currency &% Us Dollar Q L
Connections Address
{16] Audit History
& Films Address Name | ZIP/Postal Code |
(3 ManyLookups Street 1 | Country/Region |
2 Sag Street 2 | Phone |
Opportunities
@ Quotes Street3 | Address Type | |
City | Shipping Method | |
Invoices
State/Province | Freight Terms | 3
4 Service
ﬂ—J Cases Detail
-
B Contracts elails
AE T Professional Information
‘El Marketing Lists Department | Assistant |
@ Campaigns
Role | ;l Assistant Phone |
4 Processes
@. Waorkflows Manager I Iz‘
g Dialog Sessions Status Acti

! L @ a - [Riom -

Figure 9 Relationship between Contact and Account

To add required attributes, go to Settings ->GS settings, select the entity, click Edit Entity. In
Attributes to Display and Attributes to search by areas you can see required attributes

(please see Figure 10).

©Akvelon, Inc. 2011, All rights reserved. 15
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7 Entity properties -- Webpage Dialog

Al https:fakvelons, crm. dynamics. com)'WebResources/gs_EntityProperties?data=contack

Contacts: Select fields to index and search by

Select columns from the list on the left that vou would like Akvelon Global Search to index and use in
=zearch queries.

Attributes to display | Attributes to search by | States to search by |

Available columns to display Selected columns to dizplay

Modffied By |z| Full Name
Madified On E-mail
Mickname Address 1: City
Mo. of Children Business Phone
Originating Lead Job Title

Cwner Parent Customer
Pager

Payment Terms

Prefermed Day

Prefemed Facility/ Equipment
Prefermed Method of Contact
Prefemed Service

Prefemed Time

Prefemed User

Price List

Record Created On

Role

Salutation

Send Manketing Materials
Spouses/Fartner Name
Status Reason

Status

Suffie

Telephone 3

Web Site

Yomi First Name

Yomi Full Mame

Yomi Last Name

Yomi Middle Mame

Al

Lo = Loy

Mote: large number of selected attributes can slow down the =earch speed. ‘ 0K || Cancel |

|htt|:us:,|',l'akvelu:un6.crm.dynamics.cnm,l"-.-'\.-'eI:uResu:uurces,l'gs_EnI:iI:yF‘ruperties?data=chtact |° Internet g

Figure 10 Search Lookup Settings

Add required attributes and click OK. The lookup fields are clickable. Related records will open by

clicking the appropriate link (please see Figure 11).

©Akvelon, Inc. 2011, All rights reserved. 16
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|B‘-a9|:

P
* | Accounts (1)
| Account Name | E-mail | Address 1: City | Main Phone
[% Basic Bike Company Fhoenix 555-0116
* 83 Contacts (1)
| Full Name | Parent Customer | E-rmail | Address 1:
B James McCoy [ Basic Bike Company JamesM@gmail.com

Figure 11 Search by Lookup Field

Inside Column Filters

When more than five records are found in group, the additional column filters are shown. At the

top of each column, there is a text box used to filter that specific column (see Figure 12).

By typing in the text box, you can narrow the number of rows in the table down to those that

match your filter text.

| -

2| view: |Alltems

* [& Accounts (15)

©Akvelon, Inc. 2011, All rights reserved.

Figure 12 Inside Column Filter

| Account Name | E-mail | Address 1: City | Main Phone | Address 1: Fax | web Site
[Gns | | | I I
[+ Grand Store (sa... someocneS@exa... Redmond 555-0135
T |if Contacts (14)
| Full Name | E-mail | Address 1: City | Business Phone | 10b Title
| | IRed | |
fi=| Adrian Dumitrascu (=... =someone_a@exampl... Redmond 555-0156 Furchasing Assistant
i| Gabriele Cannata (=sa... =omeone_h@exampl... Redmond 555-0168 Furchasing Assistant
b = E-mail Messages (3)
b S Leads (10)
b &9 Phone Calls (11)
B[] Tasks (14)
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Configuration

This chapter describes how to configure Global Search roles, entities, attributes to search by, and
attributes to display, within results.

Global Search Users Permissions

To allow users to use Global Search, you must assign them special permissions. To give Global
Search permissions to user groups, go to Settings -> Administration -> Users. Select user(s)
you want to provide with Global Search permissions and go to Manage Roles on upper CRM
menu. Add “Akvelon Global Search Users” role to selected user(s) (see Figure 13). Click OK
button.

g Confirm Security Role Assignment -- Webpage Dialog El
4| https: /fgsdemo 1.crm. dynamics.com,_grid/cmds/dlg_role aspx?i0bjType =8&iTotal=1 %

Manage User Roles

What roles would you like to apply to the 1 User you have selected?

| Role Mame Business Unit

[T Akvelon Global Search Administrators gsdemo -

[T skvelon Global Search Experienced Users gsdemo

v akv.relon Global Search Users gsdemo

[T CEOQ-Business Manager gsdemo

[T csr Manager gsdemo

[T Customer Service Representative gsdemo

r Delegate gsdemo

r Marketing Manager gsdemo

r Marketing Professional gsdemo

[T sales Manager gsdemo

[ Salacharsnn nedamn i

oK || Cancel |

|htt|:|s:ﬂgsdemul.crm.dyn FG Internet | Protected Mode: Off J o

Figure 13 Global Search users permissions

To allow users to change Global Search settings (add and remove entities and attributes to
search and display), you must assign them “Akvelon Global Search Experienced Users” (see
Figure 14)

©Akvelon, Inc. 2011, All rights reserved. 18
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g Confirm Security Role Assignment -- Webpage Dialog El
il htips: ffasdemo 1. crm. dynamics.com,_grid/cmds/dlg_role.aspx?iCbjType =8&iTotal=1 %

Manage User Roles

What roles would you like to apply to the 1 User you have selected?

: Role Mame Business Unit

[T Akvelon Global Search Administrators gsdemo -

¥ Skvelon Giobal Search Experienced Users gsdemo

[ Akvelon Global Search Users gsdemo

[T CEO-Business Manager gsdemo

[T csr Manager gsdemo

[T Customer Service Representative gsdemo

- Delegate gsdemo

r Marketing Manager gsdemo

- Marketing Professional gsdemo

[T sales Manager gsdemo

[ salesnersnn nsdamn d

OK || Cancel |

|htt|:|s:Hgsdemn1.crm.dyn |@ Internet | Protected Mode: Off J v

Figure 14 Manage User Roles

Please note: this role provides selected users with rights to Manage THEIR OWN Search
Settings. It enables advanced functionality for your CRM users and number of requests to your
support team can be increased. Please enable this functionality only for experienced users
and at your own risk.

Users who have “Akvelon Global Search Administrators” can change Global Search settings
for all users (see Save as Default Settings for Global Search Users section).

Adding/Removing Entities to Search

By default, Akvelon Global Search is configured to search records in Accounts, Appointments,
Competitors, Contacts, E-mail Messages, Faxes, Leads, Letters, Notes, Phone Calls and Tasks.
You can reconfigure search entities, attributes, and display fields according to your business
needs.

Follow these steps to add/remove the entities Global Search uses:

1. Go tothe Settings area, and click Global Search Settings (see Figure 15). You will see
the list of entities that are currently enabled for search.

©Akvelon, Inc. 2011, All rights reserved. 19
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g50emo
Home ! Sign Out ™
432w &
—
]

Mew Mew Import Advanced
Activity ~ Record - Data Find

Mew Tools

Settings | ﬁ|@" Manage Entities %‘EditentibﬂSetﬁngs|Doq.rnentsseard'1|[|bSaveasdeﬁadt ﬂﬁbout D
5@ Customizations E i
35" Solutions

Iﬂ Dynamics Marketplace

&

Appointments

Global Search Settings Ll Attachments
4 Process Center (] ﬂ Competitors

Z, Processes T. |89 Contacts

;| B E-mail Messages
Workplace N @ Faxes
@ Sales % Leads
[ Marketing Letters
Il] MNotes

ﬁ senvice | | @ Phone Calls
| Settings | = [ Tasks

Figure 15 Global Search Settings

2. To add a new entity, click Manage Entities on the toolbar. Select the entities you want to
enable in Global Search from the list (see Figure 16 ).

Manage Akvelon Global Search Entities
Please =elect entities which you want to search

r |Er'|tit'~,-r Mame ll
i~ Eﬁ.ccuunts sl
™ & activities

LEHAddresses

#Article Comments
@Arti cles

Ifk@ﬁ.tta chments
ﬁEllusi ness Units L]
Campaigns

r ﬂlCEISES [+]

I I I e

Ihttps:/jasden @ Internet | Protected Mode: Off S 4

Figure 16 Manage Global Search Entities
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Please note: Number of searched entities can affect search performance (too many entities
selected can slow down the search).

After you click OK the entity will add to main Global Search Settings window with default settings.
In this window you can change the default attributes to search and display (see Configuring Entity
Properties section for details). To disable an entity for search, click Manage Entities and
unselect this entity in the list. Click OK button.

Configuring Entity Properties

For each entity enabled for Global Search you can customize the properties that are searched
and displayed in the result columns. In the entities list, double-click the entity (or click Edit on the
toolbar).

On the Attributes to display tab (see Figure 17), use the Add/Remove buttons to select the
attributes you want to show in the results table. To change the order of the displayed columns,
use the Move Up/Move Down buttons.
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9 Entity properties -- Webpage Dialog
il https: ffgsdemo 1, crm, dynamics.com/WebResources/gs_EntityProperties?data=account

Accounts: Select fields to display and search by

Select columns from the list on the left that vou would like Akvelon Global Search to display and use in
search gueries.

Attributes to display | Attributes to search by | States to search by |

Available columns to display Selected columns to display

Do not allow Phone Calls Accourt Name
E-mail Address E-mail

E-mail Address 3 Address 1: City
Exchange Rate Main Phone
Address 1: Fax
FTF Site Web Site
Import Sequence Mumber .. Description
Industry

Last Date Included in Campaign
Market Capitalization

Marlcet Capitalization (Baze)
Maodified By Remove
Modified By (Delegate)
Modified On Add all
Mo, of Employees -
Originating Lead Remave all
Other Phone =
Owner
Crwnership
Parent Account -
Payment Tems ey = Bl g
Prefemed Day

Prefermed Facility/Equipment
Prefermed Method of Cortact
Prefemed Service

Prefemed Time

Prefemed User

Movelip

v

Primary Contact

Mote: large number of selected attributes can slow down the search speed. (4] || Cancel |

|httm:ﬁgsdemo1.am.dwlaﬁcs.comMetﬁemcesjgs |a Internet | Protected Mode: Off @

Figure 17 Attributes to display window

Please note: Number of Attributes to display can affect the search speed (too many selected
Attributes can slow down the search).

On the Attributes to Search by tab (see Figure 18), select the entity attributes that will be used
in search queries.
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9 Entity properties -- Webpage Dialog
il https: ffgsdemo 1, crm, dynamics.com/WebResources/gs_EntityProperties?data=account

Accounts: Select fields to display and search by

Select columns from the list on the left that vou would like Akvelon Global Search to display and use in

search gueries.

Attributes to display | Attributes to search by | States to search by |

Availlable attributes to search by

Address Phone
Categony

Created By

Created By (Delegate)
Cumency

E-mail Address 2
E-mail Address 3

Fa

FTP Site

Industry

Maodified By

Modified By (Delegate)
Originating Lead
Other Phone

=

Prefemed Facility/ Equipment
Prefemed Method of Contact

Price List

Primary Contact
Relationship Type
SIC Code

Stock Exchange

4]

-]

Eemove
Add all

Remove all

v

Available attributes to search by

Accourt Name
Address 1: City
Address 1: Fax
Description
E-mail

Main Phone
Web Site

Mote: large number of selected attributes can slow down the search speed. oK ||

https://gsdemo 1.crm. dynamics.com/WebResources/gs € Internet | Protected Mode: OFf

Figure 18 Attributes to search

Please note: Number of Attributes to search by can affect the search speed (too many selected
Attributes can slow down the search).

In the States to search by tab you can choose the states to filter records (e.g. search only active
records). If all states are selected, search results will not be filtered by state.

To apply new settings click the OK button.
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Configuring Entity Properties for Advanced Users

Users who have Akvelon Global Search Experienced Users role can change their own search
settings directly from Global Search window. Click on Entity icon which you want edit. Entity
Properties window will open (please see Configuring Entity Properties for more details). Click
Manage entities to add or remove entities for search (see Figure 19).

48 Microsoft Dynamics CRM | 99 @

akvelon
Home Sign Qut *

= -? Click to edit entity properties Click to add or remove
= U entities for search

MNew Mew Import Advanced
Activity » Record - Data Find
Mew Tools
. r 4 |

Workplace fat | GB-

|p| ||7 Search in documents N IAII ltems. vl D

ﬁ I_rl;por‘;s_ - EE EE L) § 5 Manage entities
434 Duplicate Detection 4 |'-;? Accounts (7)
&y Queues ¥ |3 Activities (5)
[ Articles | subject™
@ [A3PELE & 2nd call regarding Mike's Carwash, Inc. and our services
zronbo;llr;:r:;nts - _.‘21 2nd call regarding Mikeshardlemonade and our services.
i | &  Asked for Wireless Mike = business
;;ﬁ ‘Workplace [=d Exclusively Touring bikes; ordered caps or water bottles as a prome for Mike Hynes Consulting
I!ﬁ Sales % Introeduce Mike's Inc.
3 % Appointments (1)
@ Marketing 3 a Competitors (5)
B service b8 Contacts (8)
@—ﬂ Settings b [=d E-mail Messages (1)
ﬁ Resource Center I—|

Figure 19 Quick search settings panel

Configuring Maximum Number of Found Records

You can set a maximum number of found records for an entity group (there are 100 records by
default). To do this, go to Settings -> Global Search Settings and click on Settings (the
rightmost button in the settings tool bar). You can change this value to any number from 50 to
500 records (see Figure 20).
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. Akvelon
Home Sign Out  *
43w a
- =
— =

Mew MNew Import Advanced
Activity ~ Record - Data Find

Mew Tools
Settings | fat | @‘ L Add entity | @* Edit entity | ¥ Remove entity |I Ei Settings I I@I About D
IiEZI Auditing E‘ | Accounts
4 Customizatio @ Appointments
— .n ) . 9 Settings -- Webpage Dialog x|
E Customizations a Competitors
gjl' Solutions B9 Contacts I‘_ﬂ https: fakvelon4. crm. dynamice. com/\WebRezources fgs_Settings
Dynamics Marketplace i E-mail Messages Global Search Settings
Global 5earch Settings I @ Faxes . |
4 Process Center % Leads Option name Option value
P ~ i = .
2. Processes -] Letters Max Records: ST -
@ Workplace BJ Motes
@ Sales @ Phone Calls
& Tasks
[% Marketing
(414 Cancel
ﬂ Service ” |
| Settings ‘ http: (@ Internet | Protected Mode: OFf Y
ﬁ Resource Center I_|

Figure 20 Configuring Maximum Number of Found Records

To apply new settings, click OK.

Note: Large values can slow down search performance.

Save as Default Settings for Global Search Users

Changed Global Search settings can be applied for all users by one user with “Akvelon Global
Search Administrators” role.

To apply changed search settings go to CRM Settings -> Global Search settings -> click Save
as Default (see Figure 21)
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Settings | ok | 3

-

4 mystem
Administration
f? Data Management
% System Jobs
I.,}ﬁ Document Managem...
[¥] Auditing

4 Customization
a Customizations

3? Solutions

Dynamics Marketplace

0 2arc ngs I

4 Process Center
E_, Processes

[+]

Lé. Manage Entities | @‘ Edit entity | LE Settings | LE Documents search | |_|_¢ Save as default

= Accounts
@ Appointments

Phone Calls

Mﬂ Attachments

a Competitors i
|89 Contacts ’
=<0 E-mail Messages

@ﬁ Faxes

% Leads

Letters

o] Motes

@

|

Tasks

Figure 21 Save as Default button

Select All Akvelon Global Search users and click OK to apply settings for all users: both
Akvelon Global Search Users and Akvelon Global Search Experienced Users (see Global
Search Users Permissions section for more details)

Select Only users with "Akvelon Global Search User" role and click OK to apply settings only
for users who have Akvelon Global Search User role (except Experienced Users) (see Figure

22)

9 Save as default search settings -- Webpage D

I‘_ﬂ https://gsdemo 1.crm. dynamics. com /MW ebResourcesfgs_SavelefaultSel

Save as default search settings
Would you like to save search settings as default for the following

users?

Flease, select one of the options bellow:

Al Alkvelon Global Search users.

{« Only users with "Alovelon Global Search User” role:

Mote: selected users settings will be overwritten by current
=search settings. IE'

http: [ Internet | Protected Mode: OFF [

Figure 22 Select user roles to apply settings
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Configuring Attachment Search

To enable the Search Attachment feature, please follow these steps:

Go to CRM Settings -> GS Settings. Make sure Notes and Attachments is added to Global
Search Setting then click the Document Search button (please see Figure 23)

USUE
Home Sign Cut
432 P &
=3
— =3
M

e New Import Advanced
Activity ~ Record - Data Find

Mew Tools
Settings | fat | E%E" L& Manage Entities |@‘ Edit entity | @.ﬂ Settings | Lﬁﬂ Documents search | LLﬁ Save as default @ About D
[Eg Customizations o~ [L'.:} Accounts |~ |
3.? Solutions % Appointments
Dynamics Marketplace
[ @ Global search settings | [y Asschments | /4
i tit
4 Process Center i a empetiors
Z, Processes ‘ - B4 Contacts
I ;| =4 E-mail Messages
-:ﬁ ‘Workplace @ Faxes
@ Sales @ Goals
) @b Leads
[% Marketing
@’ Letters
il service ||5;:| Motes
|_ Settings ||_ &5 phone Calls -
i =

Figure 23 Documents search button

Documents Search Configuration will open (see Figure 24)
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9 Akvelon Global Search for Microsoft Dynamics CRM —-

: x|
I‘_ﬂ https: /fgsdemao 1.crm. dynamics. com/\WWebResources/gs_DocumentsSearch

Documents Search Configuration

Index status:

Mumber of documents in CRM database: 3
Mumber of indexed documents: 0
Progress: 0%

Ready to start

Start indexing

Inttps:/, [ Internet | Protected Mode: OFf Y

Figure 24 Document Search Configuration window

In this window you can see Number of Documents in CRM database, Number of indexed
documents and Indexing progress status. To enable search in the documents you must
perform initial indexing of CRM Database. Click Start indexing button to start indexing process.
When indexing will be completed Attachment search functionality will be available (see Figure
25).
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g Alovelon Global Search for Microsoft Dynamics CRM -

x|
I-‘-“ https: /fgsdemao 1.crm. dynamics. com/\WWebResources/gs_DocumentsSearch

Documents Search Configuration

Index status:

Mumber of documents in CRM database: 3

Mumber of indexed documents: 3

Progress: 100%
Completed

(T T T T T T

Inttps:/, [ Internet | Protected Mode: OFf L

Figure 25 Documents Indexing Progress Status

Please note:
1. Entity “Notes” and “Attachments” should be added to Global Search Settings

2. Full indexing can take from several minutes to several hours depending on the
amount of documents in the system

3. You will be able to search newly added attachments after the Attachment Search
indexing occurs within the CRM Database (Crawler will perform indexing every 15
minutes).

Configuring Email indexing

Email Indexing provides ability to improve searching performance in the Dynamics CRM emails
description. Searching performance becomes much better.

Please note:

1. Email indexing process can take up to several hours depending on amount and size of
the emails in the CRM Database.

2. We strongly recommend start email indexing process when CRM users do not work with
CRM (non-working time).

3. Email Index requires additional storage to create indexes. Please make sure you have
free space on your storage on Dynamics CRM Online deployment (indexes can take
about 5%-20% of CRM emails volume). To verify storage usage, go to CRM Settings->
Administration-> Subscription Management (Storage).
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To enable the Email Indexing feature, please follow these steps:

Go to CRM Settings -> Global Search Settings -> click the E-mail Indexing button (see Figure
26).

A4 Microsoft Dynamics CRM Global Search Administrator

; GS

Home sign Out
E=lTE

43 7 &

Mew MNew Import Advanced
Activity ~ Record » Data Find

Mew Tools

Settings | ﬁ | EEL}' L& Manage Entities | @‘ Edit entity | éEJ Settings | é_:_] Documents search | Email indexing [Lﬁ Save as default @ About D
Accounts - .

-

4 Customization
a Customizations

3.? Solutions

Appointments

B
ull Attachments
E}, Dynamics Marketplace s Competitors
Global Search Settings &1 Contacts
A T i Tl B4 E-mail Messages
(] wWorkplace -l G# Faxes
"
@ Sales L= Leads
Q’ Letters
[%5 Marketing L] Notes
i Sservice &9 Phone Calls
Lij Settings & Tasks
ﬁ Resource Center e

Figure 26 Email Indexing button

E-mail Indexing configuration window will be open (see Figure 27). Wait a couple of seconds to
complete Initialization process. When Initialization process will be completed, you'll see the Index
status window: Number of emails in the Dynamics CRM Database, Number of indexed emails
and email indexing progress status. Also the Enable E-mail Index... button will appear after the
Initialization process (see Figure 28).
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9 Akvelon Global Search for Microsoft Dynamics CRM -- We |
Index status:

Mumber of emails in CRM database: 1]

Mumber of indexed emails: 0

Progress: 0%

Initializing

Startindexing

Figure 27 Email Indexing Initializing

9 Akvelon Global Search for Microsoft Dynamics CRM —-

Emails Search Cunﬁguratiun Akvelon Global Search for Microsol

Index status:
Mumber of emails in CRM database: 1500
Mumber of indexed emails: 0
Progress: 0%

Enable E-mail Index. ..

E-mail Indexing is disabled.

Close

Figure 28 Email Indexing status

Click the Enable E-mail Index... button to start full e-mail indexing process (please read notes
above before starting email indexing). Then click the Start indexing button. In the appeared
dialog box click OK button to start email indexing process or click Cancel to prevent this action
(see Figure 29).
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Message from webpage

™ Flease note: full indexing can take up to several hours depending
on amount of emails in the system,

Make sure you are informed with Global Search User Manual
before starting indexing. You can see current indexing status on
the progress bar.

Cancel

Figure 29 Confirm dialog

You can see the current indexing status in the Email indexing window (see Figure 30). We don’t
recommend close the window during indexing progress — it speed up indexing process. If you
close the window, email indexing process will prevent, but indexing will resume in background
periodically, so all new email messages will be indexed automatically. Also you can open the
Email indexing window at any time and start indexing again manually.

If E-mail Indexing process was successfully completed,

xq
Index status:
Mumber of emails in CRM database: 1500
Mumber of indexed emails: g64
Progress: 57%

| Disable E-mail Index. .. |

In progress

(LTI TTITITTTTTTL

Startindexing

Figure 30 Email indexing progress status

Indexing status will change to

“Completed”. Also you can see number of indexed emails in your Dynamics CRM Database (see

Figure 31).
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g Akvelon Global Search for Microsoft Dynamics CRM —- |
Emails Search Configuration
Index status:
Mumber of emails in CREM database: 1500
Mumber of indexed emails: 1500
Progress: 100%:
| Disable E-mail Index.. |
Completed

(T T T T T T

Figure 31 Email Indexing completed

Now you can add "Description" in the "Attributes to search by" tab for the "E-mail Messages"
entity (please see Adding/Removing Entities to Search section).

Disabling E-mail Index

To disable E-mail Indexing, go to CRM Settings -> Global Search Settings and click the E-mail
Indexing button at the top menu. The E-mail Index window will open. Click the “Disable E-mail
Index...” button. Click OK in appeared dialog to start disabling process.

Please note:
1. Indexed data will NOT be removed from the system

2. We strongly recommend remove "Description” in the "Attributes to search by" tab for the
"E-mail Messages" and “Activities” entities (please see Adding/Removing Entities to
Search).

Removing E-mail Index: to completely remove indexed data from the system, remove Global
Search from your Dynamics CRM system (see Uninstall Global Search section).
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Feedback

If you have any questions, experience problems, or have feedback — please feel free to contact
us: gs.support@akvelon.com.

The Akvelon team encourages and appreciates leaving feedback about Akvelon Global Search at
the CRM Dynamics Marketplace site.
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